7 cpespanga 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTEJEN

Cnncok M3MeHsAILWUX AOKYMEHTOB
(B peq. PepgepanbHbix 3akoHoB OT 09.01.1996 N 2-93,
o1 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-®3,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
ot 03.07.2016 N 265-93)

HacTtoswmmn 3akoH perynmpyeT OTHOLIEHUS, BO3HUKaOLLME Mexay notpebutensamm n
N3roTOBUTENSAMU, UCMOMHUTENAMU, UMNOPTEPaMK, NpoAaBUaMn Mpu npoJaxe TOBapoOB
(BbINOMHEHUN paboT, oOKasaHuW YyCryr), yCTaHaBnMBaeT npaeBa noTpebutenen Ha
npunobpeteHne ToBapoB (paboT, ycnyr) Hagnexaiwero kadectBa M 6esonacHbix Ans
XMU3HW, 300pOBbS, MMyLLecTBa nNoTpebutenen un OKpyxawllenhn cpedbl, MNonyyYyeHue
WHGopMauum o ToBapax (pabortax, ycnyrax) m o6 mx m3rotoBuTenax (UCMOMHUTENSsIX,
npojasuax), NpocBeLLeHne, rocyfapCTBEHHYIO N OBLLECTBEHHYIO 3aLUUTY X UHTEPECOB, a
TaKke onpegenseTr MexaHu3M peanusaunm 3Tux npas.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHble NOHATUSA, UCNOSTb3yeMble B HACTOSALLEM 3aKOHe:

noTpeduTens - rpaxaaHvH, UMEKLWNN HaMepeHne 3akasaTb Unu npmobpectn nnbo
3aKkasblBaloWunK, npuobpeTaowmn nnm ucnonb3ywuwmin ToBapbl (paboTbl, ycnyru)
UCKITIOYUTENBHO AN NINYHbIX, CEMEWHbIX, AOMALUHMX W WHbIX HYXO, HEe CBA3aHHbIX C
OCyLLleCTBNEHNEM NpeanpUHNMaTENbCKON AEATENbHOCTMY;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OPraHn3aLnsa He3aBMCUMO OT ee OpraHn3aLnoOHHO-NPaBOBOW (POPMbl,
a Takke nHauBmMAayanbHbIA NpeanpuHUMaTenb, NPon3BoslimMe ToBapbl ANs peanusaumm
noTpedurensm;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCNOJSTHUTENb - OpraHM3aums He3aBUCMMO OT ee OpraHn3auMOHHO-NPaBoBOK (POpPMbl,
a TaKke MHOMBUAYanbHbIN NpeanpuHUMaTenb, BbINONHALLWME paboThl UK OKasbiBatoLLme
ycrnyrm notpebuTtensm no BO3me3gHoOMy JOrOBOPY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaseL, - opraHn3auns He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, a
TaKke WHOMBUAYaNbHbIN NpeanpuvHMMaTenb, peanuaylolme ToBapbl NoTpedbutensam no
AOroBOPY KyNnn-Npoaaxu;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
absay ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-03;
HegocTaTok ToBapa (paboTbl, yCcnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycrnyru)



unn obasartenbHbIM TpeboBaHMAM, NPeayCMOTPEHHLIM 3aKOHOM NGO B yCTaHOBIEHHOM
UM Nopsiake, WM YCnoBusiM gorosopa (Mpu WMX OTCYTCTBUW WUIM HEMOSHOTE YCMOBUWM
06bIYHO NpeabsaBnsemMbiM TpeboBaHWSAM), UM ULenam, Ons KOoTopbix ToBap (paboTa,
ycniyra) Takoro poga O6blMHO MCMONb3yeTcsa, WnM LensMm, O KOTOpbiIX Mpoaasel
(ncnonHuTenb) GbIn1 NOCTaBNEH B M3BECTHOCTb NOTPEBUTENEM NMpU 3aKKYEHUN OOTOBOPA,
unu obpasuy un (Mnu) onnucaHuo Npu Npogaxe Toeapa no obpasuy u (MnNu) No ONUCaHUIO;
(B peq. PepeparnbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CyLWeCTBEHHbIA HeJoCTaToK ToBapa (paboTbl, YCNyrn) - HeyCTpaHUMbIN HegOCTaTOK
UNN HeJOCTaTOK, KOTOPbIN HE MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOAoB Mnn
3aTpaT BPEMEHU, UK BbISBNSETCA HEOAHOKPATHO, UMM MPOSBNSAETCA BHOBb MOCME €ro
yCTpaHeHus, unun gpyrme nogobHble HeaoCTaTKy;

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

B6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHocTb ToBapa (paboThl, ycnyru)
ONSA KWU3HW, 340POBbSA, MMYLLECTBA MOTPEOMTENa M OKpyXatowen cpenbl Npu 0OblYHbIX
YCINOBUSAX €ro WCMONb30BaHUS, XpaHEHWUsl, TPaHCMOPTUPOBKM M YTUAM3auMu, a Takke
BGes3onacHOCTb Npouecca BbINONHEHNs paboTbl (OKa3aHus ycryru);

YNOSIHOMOYEHHAA M3roToBMTENEM (MPOAaBLOM) OpraHn3aums Unm ynosTHOMOYEHHbIN
nsrotoeutenem  (NpogaBLOM)  WHOMBMAyanbHbIA  NpeanpuHMMartens  (goanee -
YyNOSIHOMOYEHHas opraHusauus nnn YMNONTHOMOY€EHHbIN NHOVBUOYaNbHbLIN
npegnpuvHUMaTenb) - OpraHu3aums, OCYLLUECTBRSAKOLWAS OnpederieHHyl OesTeNbHOCTb,
UnNn opraHusauus, cosgaHHass Ha Tepputopum Poccuiickon Pepepaunm M3roToBUTENEM
(npogaBuoOM), B TOM 4MCNe MHOCTPAHHbIM U3roToBMTENEM (MHOCTPaHHbIM NPOAaBLOM),
BbIMONHsAKOWME onpegeneHHble (OYHKLMM Ha OCHOBaHUM [O0roBopa C M3roTOBUTENEM
(MpogaBUOM) M YNOMIHOMOYEHHbIE WM Ha NPUHATUME W yOOBNeTBOpeHue TpeboBaHui
notpebutenen B OTHOLLEHUN TOBapa HeHaamnexatilero kadectea, NMbo MHAMBUAYaNbHbIN
npeanpuHMMaTtenb, 3aperMcTpupoBaHHbIi Ha Tepputopun Poccunckon dPeagepaunn,
BbIMOMHAKLWWA onpefeneHHble (OYHKLUMM Ha OCHOBaHUM [0roBopa C W3roToBUTENEM
(NpogaBuyoM), B TOM YMUCHE C MHOCTPAHHbLIM U3roTOBUTENEM (MHOCTPaHHbLIM NPOAAaBLIOM), M
YNOMHOMOYEHHbIN MM Ha MpUHATUE W yaoBneTBopeHue TpeboBaHuW noTpebuTternen B
OTHOLLEHMM TOBapa HeHaaexallero KayecTsa;

(ab3ay, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nMnopTep - opraHnsaumsa He3aBMCUMO OT OpraHU3auWOHHO-MPaBOBOM (POPMbI UMK
UHOVBMOYanbHbIN  NpeanpyHMMaTenb, OCYyLeCTBNALWMe WUMNOPT ToBapa pAns  ero
nocnegyLlen peannsauum Ha Tepputopun Poccunckon ®epepaunu.

(ab3ay, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnasa I. OBLUMUE NOJTOXEHUA

Ctatbss 1. [lpaBoBOe perynupoBaHMe OTHOLWEHUM B obnactu 3awuTbl npas.
notpedurenen

1. OTHOLWEHMSA B 0b6nacTu 3awmTbl NpaB noTpedbutenen perynupytotcsa paxgaHCKum
kogekcom Poccuiickon ®Pepepauumn, HacToswmMm 3akOHOM, ApyruMu enepanbHbIMU
3aKoHaMn (Janee - 3aKOHbl) WM MNPUHUMAEMbIMM B COOTBETCTBMM C HUMWU WHbIMU
HOPMaTMBHbIMUK NpaBoOBbIMK akTamMn Poccunckon degepauum.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lNpasutenbctBo Poccunckon depepaumm He Bnpase nopyyvatb deaepanbHbIM
opraHam MCMNoJSTHUTENbLHOW BriacTu NMPUHUMAaTbL aKTbl, coAepXallune HOpMbl O 3aLluTe npas
notpebutenen.

MpaButenbctBo Poccuiickon Pepepaumm Bnpase usgaBatb Ans notpebutensa u
npogasua  (M3roToBUTENs,  WUCMOMHUTENS,  YMNOMHOMOYEHHOW  OpraHuM3auum  unu
YNOIHOMOYEHHOIO  MHAMBUAYaNbHOro  npeanpuHuUMaTtens, uMMnoptepa) npasuna,



obas3aTenbHble NPU  3aKMOYEHUM U UCMONHEHUN My6nMYHBIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KyNNWU-NpoAaxu, aHeprocHabXeHusi, 4OrOBOPOB O BbIMNOSIHEHUN paboT n 06
oKasaHuu ycnyr).
(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N
242-03.

CraTtbsa 2. MexagyHapogaHble aorosopbl Poccunckon degepaumm

Ecnn mexagyHapogHbiM goroBopom Poccuinckon ®epepauum yCTaHOBIEHbI UHbIE
npasusia o 3awuTe nNpasB notpedbutenen, 4em Te, KOTOpPble NPeayCMOTPEeHbl HACTOALUM
3aKOHOM, MPUMEHSOTCS NpaBuna MexayHapoaHoro 4Orosopa.

Ctatbsn 3. [llpaBo noTpebutenenm Ha npocBeweHne B obnactnm 3alwmTbl Npas
notpeburtenen

MpaBo noTpebutenen Ha npocBelleHne B obrnactu 3awuTbl NpaB notpebutenen
obGecneunBaeTca  MOCPEACTBOM  BKITOMEHMsI  COOTBETCTBYHOLWMX  TpeboBaHun B
denepanbHble rocyaapcTBeHHble OOpasoBaTenbHble CTaHgapTbl M ObpasoBaTenbHble
nporpamMmbl, a Takke MOCPeaCcTBOM OpraHuM3aumm cUcTeMbl MHpopMauun notpebutenen
06 Mx npaBax U 0 HEOHBXOAMMbIX 4ENCTBUSAX MO 3alLUUTE 3TUX NPaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTtbs 4. KayecTtBo TOBapa (paboThl, ycryrn)

1. lMpopasey, (McnonHuTenb) obsa3aH nepepatb notpebutento ToBap (BbIMNOMAHUTL
paboTy, oka3aTb ycnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. lpu oTcyTCTBMM B [OrOBOpE YCMOBMMA O KayecTBe ToBapa (paboTbl, ycrnyru)
npogaseLl (McnonHuTenb) o06s3aH nepedatb notpebutento ToBap (BbIMONHUTL paboTy,
oKasaTb YyCrnyry), COOTBETCTBYHWOLMA OObIMHO NpeabsBAsieMbiM TpeboBaHUsM 1
NpUrogHbIA Ans uenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga 0O6blIYHO
ncnonb3yeTcs.

(B peq. PepgepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnn npopaBey (MCNONHUTENb) MpU 3akniyeHuuM JoroBopa Obil NocTaBreH
notTpebuTtenem B M3BECTHOCTb O KOHKPETHbIX Liensax npnobpeteHus ToBapa (BbIMOMHEHNS
paboTbl, OKkasaHus ycnyrin), npogasel, (ucnonHuUTenb) obsA3aH nepenaTtb NoTpedbuTento
ToBap (BbINOMHUTL paboTy, oOkKasaTb YCNyry), NPUrO4HbIA Ans WUCMONb30BaHMSA B
COOTBETCTBUM C 3TUMU LiENAMMN.

4. MNpun npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuio Nnpoaaeel, 0b6s3aH nepenaTb
noTpedbuTento ToBap, KOTOPbLIN COOTBETCTBYET 00pasuy 1 (Unn) onucaHuto.

5. Ecnu 3akoHamMm unM B YCTaHOBMIEHHOM WMW MOPSiAKE MNPeayCMOTPEHbI
obsi3atenbHble TpeboBaHMs K ToBapy (paboTe, ycnyre), npoaasel, (MCNonHUTENb) 00513aH
nepegartb notpebutento Toap (BbINOAHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLLMIA
3TUM TpeboBaHUAM.

(n. 5 B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbsa 5. lNpaBa n 0653aHHOCTN U3roToBUTENS (MCNONHUTENS, Npodasua) B obnacTtu
YCTaHOBNEHNS Cpoka Cryxbbl, cpoka rogHocTn ToBapa (paboTbl), a Takke rapaHTUNHOrO
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbln ONs OAUTENbHOr0 WCNOSb30BaHMUS,
N3roToBUTENb (MCMONHUTEND) BNpaBe yCTaHaBnMBaTb CPOK Cnyx0bbl - nepuog, B TedeHme



KOTOporo u3roToButesnb (UcnonmHuTenb) o6s3yetca obecneunBaTtb noTpebutento
BO3MOXHOCTb  MCMONb3oBaHMsi ToBapa (paboTbl) NO  Ha3HA4YeHUD WU HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeJOCTaTKM Ha OCHOBaHUW nyHKTa 6 ctatbn 19 un
nyHKTa 6 ctatbn 29 HacTosLwero 3akoHa.

(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Wasrotosutenb (uUcnonHutenb) obsA3aH ycTaHaBnuMBaTb CPOK Criyxbbl ToBapa
(paboTbl) ANUTENBbHOIO MNOMb30BaHUA, B TOM YUCAE KOMMNEKTYLWNX n3genun (getanen,
Y3n0B, arperatoB), KOTOpble N0 UCTEYEHUN ONpeaeneHHoro nepunoga MoryT NnpeacTaBnATb
ONacCHOCTb AM1A KU3HW, 340POBbSA NOTPebUTENns, NPUYMHATL Bped ero MMyLLecTBY WUIu
oKpyXatoLien cpege.

(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCASATbLCSA eAuHWLAaMU BPEMEHM, a
TaKke WUHbIMW eauHULAMU U3MepeHus (KMroMeTpamu, MeTpamMm u NpouYnuMmn eguHuLaMm
n3mMepeHns NCXoast U3 PYHKLMOHANbHOIO HasHa4YeHnsa ToBapa (pesynbTaTta paboTbl)).

(B peq. PepeparnbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, NapoMepHO-KOCMETUYECKME TOBapbl, MeAUKaMEHTHI,
ToBapbl ObITOBOM XUMUM U UHble NOAOOHLIE ToBapbl (paboTbl) M3roTOBUTEND
(ncnonHuTenb) o6s3aH ycTaHaBNMBaTbL CPOK FOAHOCTU - NEPUOA, MO UCTEYEHUN KOTOPOro
ToBap (paboTa) cuntaeTcsa HeNnpPUrogHbIM A4S UCNOSb30BaHUSA MO Ha3HAYEHMIO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa TOBapa (BbIMNOMIHEHME PabOTbl) MO UCTEYEHUN YCTAHOBIIEHHOMO CpPOKa
rogHoCTK, a Takke ToBapa (BbiNofiHeHME paboTbl), HA KOTOPbLIN LOMKEH ObITb YCTAaHOBMNEH
CPOK roHOCTMK, HO OH HEe YCTaHOBIIEH, 3anpeLLaeTcs.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. WarotoBuTenb (McnonHWTENb) BNpaBe YycTaHaBnNuBaTb Ha ToBap (paboTy)
rapaHTUMHbIA CPOK - Nepuon, B TEYEeHMe KOTOpOoro B criydae ObHapyXeHus B ToBape
(paboTte) HepocTaTka M3roToBUTENb (MCMOMHUTENL), NpPOAaBEL, YNOSIHOMOYEHHas
opraHmsaumsa WUnNu YMNOfHOMOYEHHbLIN WHAMBUAYANbHbLIM NpeanpuHUMaTenb, MMMIopPTEP
00s13aHbl yaoBneTBopuTb TpeboBaHna notpebutend, ycTaHOBMEHHbIEe cTaTbamu 18 n 29
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoButens BnpaBe NpuHATbL 00513aTeNbCTBO B OTHOLLEHMM HEQOCTAaTKOB TOBapa,
OOHapyXeHHbIX MO  WUCTEYEHMM  YCTAHOBMEHHOMO MM  FapaHTUMHONO  Cpoka
(aononHuTenbHoe 06a3aTENLCTBO).

(ab3ay, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHue [OMNONMHUTENBHOrO 06a3aTenbCTBa W3roTOBUTENS, CPOK AENCTBUS
Takoro obssatenbCTBa W MNOPSAOOK OCYLLUECTBEHUS NoTpebuTenem npae MO TakoMy
006s3aTenNbCTBY ONPEAEnaTCA N3roTOBUTENEM.

(ab3ay, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. lpopaBeL, BMNpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €Cfih OH He
YCTaHOBJEH N3rOTOBUTENEM.

MpopaBeL BnpaBe NpuHATbL 0083aTENLCTBO B OTHOLUEHWM HEOOCTATKOB TOBapa,
OOHapyXeHHbIX MO WCTEYEHUM TFaPaAHTUMHOIO CpOKa, YCTAHOBIIEHHOrO W3roTOBUTENEM
(gononHuTenbHoe 06a3aTENLCTBO).

CopepxaHue [ononHUTENBHOro obsA3aTtenbcTBa NpodaBua, CPOK OEWCTBUS TaKoro
obsizatenbCcTBa M NOPSOOK  OCYLLUECTBNEHMST noTpebutenem npaB no  Takomy
06s13aTeNbCTBY ONPEAEnaTCA 4OrOBOPOM Mexay noTpedbutenem n npogasLoM.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. WsrotoButenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTkM TOBapa,
obOHapyXeHHble B TeYeHne Ccpoka [OENCTBUS [LOMNOSHUTENbHOro o0bs3aTenbcrea, B
cooTBeTCTBMM C ab3auem BTOpbIM NMyHKTa 6 cTaTbh 18 HacToswero 3akoHa, a nocne
OKOHYaHUS Ccpoka [OeNcTBUA AOMNOMHUTENbHOro o0b6s3aTenbCTBa - B COOTBETCTBMM C



nyHKTOM 5 cTtaTtbn 19 HacTosLwero 3akoHa.
(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. OO6si3aHHOCTb M3roToBUTENA o0becneynTb BO3MOXHOCTb peMoOHTa "
TEXHNYECKOro O6CJ'Iy)KVIBaHVIFI TOoBapa

N3roToBuTEeNb 006513aH 06ecneynTb BO3MOXHOCTb NCMOMNb30BaHUA TOBapa B Te4dYeHune
ero cpoka CJ'Iy)K6bI. ,D,J'IFI 3TOW Uenun nsrotoButenb obecnednsaet PEMOHT U TEXHUYECKOE
OGCJ’Iy)KI/IBaHVIe TOBapa, a TaKXe BbINMYCK WU TMNOCTaBKy B TOproeble N PEMOHTHbIE
opraHn3auun B HeoOxoaAnMbIX ANs peMOoHTa U TexXHU4YeCKOoro O6CJ'Iy)KI/IBaHI/IFI obbeme u
aCCopTUMEHTE 3anacHbIX yacTeun B TeYeHune CpOKa npon3soacTtea toBapa U nocrie CHATUA
ero c npon3soacTtea B Te4eHne CpokKa CJ'Iy)K6bI TOBapa, a npu OoTCyTCTBMMN TAKOro CpoKa B
Te4yeHne gecdTu netT co AH4A nepenadum toBapa n0Tpe6|/|Temo.

CrtaTtbsa 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNMoTpebuTtenb nmeet nNpaBo Ha To, 4TObLI TOBap (paboTa, ycnyra) npyu 0bbIYHbLIX
YCMOBUSIX €ro MCMNOSfb30BaHUSA, XpaHeHus, TPaHCNOPTUPOBKM W yTunusauuun Obin
GesonaceH AOna KU3HW, 340POBbSA MOTPEOUTENS, OKpyXKalollenh cpedbl, a Takke He
NpUYMHAN Bpea nMmyLlecTBy notpedbutens. TpeboBaHus, KOTOpble AOMKHbI 06ecneymBaTb
Oe3onacHocTb ToBapa (paboTbl, ycrnyrM) ANd >XU3HUM U 300pOBbsA  NoTpedutens,
OKpyXXalwen cpedbl, a Takke npenoTBpalleHMe nNpUYMHEeHUs Bpeda MMYLLECTBY
notpebutens, sBnaAwTcA o0b6s3aTenbHbIMM UM YCTaHABMMBAKOTCS 3aKOHOM WU B
YCTaHOBMEHHOM UM NopsAaKe.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoButenb (ucnonHutenb) obda3aH obecneunBaTtb 6e3onacHOCTb ToBapa
(paboTbl) B TeYeHMe YCTAHOBIMEHHOrO cpoka Cnyxbbl unM cpoka rogHoCTM ToBapa
(paboThl).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa W3roToBUTElb
(ncnonHuTEnb) HE ycTaHoBUN Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH obecnevnTb
Oe3onacHocTb ToBapa (paboTbl) B TeyeHMe [ecATM feT Co OHA nepejadn ToBapa
(paboTbl) noTpebuTtento.

Bpen, NpUYMHEHHbIN XU3HKW, 300POBLID UMW UMYLLECTBY MOTpebuTtens BcrneacTeue
HeobecneyeHna ©GesonacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B
COOTBETCTBMU CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn gns 6e3onacHOCTM ncnonb3oBaHusa ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPaHCMOPTMPOBKM U yTUNn3aumm Heobxoammo cobniogath cneumanbHble npasuna (ganee
- npasuna), W3rotoBuTenb (MCNONHUTENb) 00s3aH yka3aTb 9TWM npaBuna B
conpoBoaMTENbHOM JOKYMeHTaLUmMm Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUpOBKON
UM UHbIM crnocobom, a npogasel (ucnonHuTenb) obs3aH OOBECTU 3TU NpaBuna Ao
cBedeHus notpedurens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyru) 3akOHOM UMW B YCTAHOBSIEHHOM UM MOPSiAKE
yCTaHOBINEHbl obs3aTenbHble TpeboBaHuda, obecneumBarowme wmx ©6e3onacHOCTb AN
XWU3HW, 300pOBbs NOTPebuTens, oKpyxawLen cpefbl U npefoTBpalleHe NpUYUHEeHUS
Bpeda uMyllecTtBy notpebuTensi, cCOOTBETCTBME TOBaApoB (paboT, ycnyr) yka3aHHbIM
TpeboBaHUAM NoanexuT obszaTenbHOMY NOATBEPXKAEHMIO B Nopsake, npeayCcMOTPEHHOM
3aKOHOM U UHBIMW NPaBOBbIMWN aKTaMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbiNonHeHue paboTbl, OKazaHue ycryru), B TOM
yucrie UMMNopTHoOro TtoBapa (paboTtbl, ycnyru), 6e3 wuHdpopmaumm o6 ob6s3aTenbHOM
noaTBEPXOEHUN €ro COOTBETCTBUS TpeboBaHWAM, yKasaHHbIM B MNyHKTe 1 HacTosLiewn
cTaTtbu.



(n. 4 B peq. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBMEHO, YTO Npu cobnogeHnn notpebrtenemM ycTaHOBEHHbIX NpaBun
NCNONb30BaHWs, XpPaHEHUST WU TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHAET UK
MOXeT MPUYUHUTL BPEd XXWU3HM, 300POBbI0 U MMYLLECTBY MNOTPEOUTENS, OKpyXatoLlewn
cpege, wm3rotoBuUTenb  (MCnonHWTenb, npogasBeu) ob6sA3aH  He3amMeanuTerbHO
NPUOCTaHOBUTL €ro NpPOU3BOACTBO (peanusauuio) OO0 YCTPaHeHUs NpuyYvH Bpeda, a B
HeobXoaAMMbIX Cryvasix NPUHATL Mepbl N0 U3BbATUIO ero u3 obopoTa W OT3bIBY OT
notpedutens (notpebutenen).

Ecnn npuynHel Bpega ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCNONHUTENb) 065a3aH
CHATbL Takou ToBap (paboTy, ycnyry) ¢ npondsoacTea. [py HEBLINONHEHUW U3rOTOBUTENEM
(ncnonHutenem) ato  06A3aHHOCTM  YMOMHOMOYEHHbIM  doedepanbHblii  opraH
MCNOJSTHUTENbHOW BNAcT NPUHUMAaET Mepbl Mo OT3bIBY Takoro Tosapa (paboTbl, ycnyrun)
BHYTPEHHEro pblHKA W (MnNK) OT noTpedbutena wnu notpedbutenen B nopsake,
yCTaHOBMEHHOM 3aKkoHoAaTeNnbLCTBOM Poccunckon degepaumn.

(B peq. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKN, NPUYMHEHHBIE NOTPEOUTENIO B CBA3N C OT3LIBOM ToBapa (paboTbl, ycnyrn),
noanexaT BO3MELLEHNO N3rotoButeneM (UCrnosiHuTenem) B nofiHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 8. lNpaBo notpebutens Ha MHgopmauuo o6 mnarotosutene (UCNoONHUTENE,
npogasLe) 1 o ToBapax (paboTax, ycnyrax)

1. TloTpebutens BnpaBe noTpeboBaTb NpeaoCcTaBreHnss Heobxoanmom W
AOoCTOBEpPHOMW MHGopmaumm o6 msrotoButene (UCNONHUTENE, NPoAaBLE), pPeXume ero
paboTbl 1 peanudyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHad B nyHKTe 1 HacTodALwen ctaTtbu MHopMaLna B HarnsagHon 1 JOCTYNHON
dopmMe [OBOAMTCA OO CBeAeHMs noTpedutenen npu 3akryeHuuM O0roBOPOB Kynsiv-
npogaxu 1 4OroBOPOB O BbINOSIHEHMM PaboT (oKasaHuK ycnyr) cnocob6amu, NPUHATLIMA B
OTAEeNbHbIX chepax obcnyxmBaHus NnoTpebuTenemn, Ha pyCCKOM A3blKe, a LOMOSHUTESBbHO,
Nno YCMOTPEHUIO M3roToBUTENS (UCMOMNHUTENS, NpoAaBua), Ha rocygapCTBEHHbIX SA3blKkax
cybbekToB Poccuiickon ®eagepauunmn 1 poaHbix a3blkax Hapogos Poccuinckon denepaumn.

Cratbs 9. MHopmaums 06 nsrotosutene (ucnonHutene, npoaasLe)

1. WMarotoBuTenb (McnonHuTenb, npogasel) o0si3aH [OBEeCTM A0 CBeLeHUs
notpedbutensa MpMeHHOe HanmeHOBaHME (HaMMeHOBaHME) CBOEW opraHu3auuu, MecTo
ee HaxoxgeHus (agpec) n pexum ee paboTbl. [lpogasel (MCnonHUTENb) pasmellaeT
yKa3aHHy MHOpMaLmo Ha BbIBECKE.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoButens (UcnonHuTenb, npogasel) - MHAMBUMAYaNbHbIA NpeanpuHuMmaTens -
OOIPKEeH NpefocTaBUTb NOTPebutento MHGopMauno O rocyfapCTBEHHOW perncTpaunm u
HanMeHOBaHUN 3aperMcTpMpOBaBLLErO ero opraHa.

2. Ecnu Bug [QeATenbHOCTW, OCYLLECTBASEMbIA WU3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM), NOANEXUT NINLEH3NPOBAHUIO N (MNN) UCNOSTHUTENb UMEET roCy4apCTBEHHYHO
akkpeauTaumio, 4O cBeaeHns notpebutens gomkHa 6biTb goBefeHa nHdopMaunsa o Buae
AEATENbHOCTU U3rOTOBUTENSA (MCNOMHUTENS, NpogaBua), HOMeEpe nUueH3un u (unu)
HOMepe cBMaeTenbLCTBa O rocygapCTBEHHOW akKpeauTauum, Cpokax AeUCTBUS YKa3aHHbIX
nvueHsun un (Mnu) cBuaeTenbCcTBa, a Takke uHopmaums o6 opraHe, BblaaBLUEM
yKa3aHHble NULEH3NIO U (M) CBUAETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VIHdopmauusa, npegyCMOTpeHHast nyHkTammn 1 1 2 HacTosiwen crtaTbW, OOrKHa

OblTb OoBedeHa OO cBedeHus noTpebutenen Takke npu OCYLLECTBEHWUM TOProBMu,



OGbITOBOrO U MHbIX BUAOB 06CnyXMBaHNSA noTpebutenen BO BPEMEHHbLIX NMOMELLEHUSX, Ha
sipMapkax, C fOTKOB M B APYrMX cryvasx, ecnv Toproens, 6blToBOE U WHble BUAbI
obcnyxnBaHua noTpebutenen OcyLecTBASTCA BHE MNOCTOAHHOINO MeCTa HaxOoXOeHWUs
npoAasua (UCronHUTEnNS).

Cratbsa 10. MHopmaums o ToBapax (pabotax, ycryrax)

1. srotoButenb (MCnonHuTenb, Npogasel,) o643aH CBOEBPEMEHHO NpefoCcTaBnATb
notpedbutento Heobxoanmyd U OOCTOBEPHY WHMopmaumo o ToBapax (pabotax,
ycnyrax), obecneymBarolLlyto BO3MOXHOCTb WX MpaBuIbHOro Bbibopa. Mo oTaenbHbiM
Bugam TtoBapoB (paboT, ycnyr) nepedeHb M cnocobbl goBedeHWa uHopmauuu [o
noTpebutens ycraHasnusatoTcs NpasutenscTtBom Poccuiickon degepaumn.

2. NHdopmauusa o ToBapax (pabotax, ycnyrax) B obs3atesisHOM nopsigke AoSmKHa
coaepxarb:

HaUMEeHOBaHME  TEeXHMYECKOro  perfamMeHtTa WM MHOE  YCTaHOBIEHHOE
3akoHogaTenbctBoM Poccuinickon ®Pepepauum O  TEXHUYECKOM  perynupoBaHun U
ceumgetenbcTBylowlee 06 obs3atenbHOM NOATBEPXKOEHWM COOTBETCTBMA  ToBapa
obo3Ha4veHue;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBedeHuss 06 OCHOBHbIX MOTPEOMTENbCKMX CBOWCTBax ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM MPOAYKTOB NWUTaHWUs CBEAEHMSI O cocTaBe (B TOM u4uUCre HavMeHOBaHue
NCNONb30BaHHbLIX B MPOLIECCE W3rOTOBMEHUS NPOAYKTOB MNUTaHMUsS MuweBbiX A06aBOK,
Guonormyeckn akTMBHbIX A06aBOK, MHMOPMALMA O HanMuYUM B NPOAYKTax NUTaHuUS
KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHNEM T[EHHO-UHXEHEePHO-MOaNMULNPOBAHHbIX
OpraHu3moB, B Clyyae, ecnu cogep)XaHne ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE
coctaBnsieT 6onee OeBATU OECATbIX NPOLEHTa), NULEBON LIEHHOCTM, HasHayeHuu, o6
YCIOBUAX MNPUMEHEHUA U XPaHEHWUs MPOAYKTOB NUTaHWHA, O crnocobax W3roToBreHus
rotoBbix 60, Bece (06beme), gate U MecTe M3roTOBSIEHUS U YNakoBKM (pacdacoBKK)
NPOAYKTOB NMUTAHWSA, a Takke CBedeHMs O MPOTMBOMOKa3aHWUSaX ANS UX NMPUMEHEHUS Mpu
oTAenbHbIX 3aboneBaHusix. [NepeyeHb ToBapoB (paboT, ycnyr), nHopmaumsi 0 KOTOPbIX
OOIPKHA codepxaTb NPOTMBOMNOKasaHus AN WX  MPUMEHEHUs Mpu  OTAENbHbIX
3aboneBaHusx, yTBepxagaetca Npasutensctsom Poccuinckon depepaumm;

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybnsix n ycnosusa npnobpeteHnss ToBapos (paboT, ycrnyr), B TOM Yucne npu
onnate ToBapoB (paboT, ycnyr) 4epe3 onpegeneHHoe Bpemsi nocne ux nepenaydn
(BbINONHEHNSA, OKa3aHWdA) noTpebuTento, MOMHYK CyMMy, noAgnexaly BbinnaTe
notpedutenem, n rpacduk norawieHns 3Ton CyMMmbl;

(B peq. PepepanbHoro 3akoHa oT 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, ECINN OH YCTaAHOBIIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosusa acpektneHoro n 6e3onacHoro Mcnonb3oBaHna ToBapos (pabor,
yenyr);

MHGopMauunio 06 aHepreTnyeckon aPPEKTUBHOCTM TOBAPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHME O HanMnuMM TakoW MWHGOPMaLMM ONpeaerieHo B COOTBETCTBUM C
3akoHoOaTenbCTBOM 00 3HeprocbepexxeHMm Un O MOBbIWEHUUM  3HEPreTUYeCcKon
3 PEKTUBHOCTN;

(ab3ay, BBegeH denepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CPOK CnyX0bl MM CPOK rOOHOCTM TOBApOB (paboT), yCTAaHOBMNEHHbIV B COOTBETCTBUM
C HacToAWwMM 3aKOHOM, a TaKkKe CBeAeHUs 0 HeOOXOAMMbIX OENCTBUAX NoTpebuTtens no
NCTEYEHNN YKa3aHHbIX CPOKOB WM BO3MOXHbIX MOCNEACTBMAX MPU HEBLINOSIHEHUN TaKUX
AencTBuMn, ecnu ToBapbl (paboTbl) MO WMCTEYEHUM YKa3aHHbIX CPOKOB MNPEACTaBnsaOT
ONaCHOCTb ANA KM3HW, 340POBbA W uMMyLlecTBa noTtpebutenda wunum CTaHOBSATCS



HENpPUrogHbIMK 45151 UCMNONb30BaHMS MO HAa3HAYEHWNIO;
agpec (MecTo HaxoxgeHusl), upmMeHHOe HavMeHOBaHue (HauMeHOBaHue)

narotoButens  (MCNoNHUTEnNs, npojasua), YNOSIHOMOYEHHOWM  OpraHuMsauun  unu

YNOSTHOMOYEHHOrO MHAMBUAYANbHOro npeanpuHuMaTens, UMnopTepa;

(B peq. PepeparnbHoro 3akoHa oT 25.10.2007 N 234-93)

MHGopmauuio 06 obsizaTenbHOM MNOATBEPXKAEHUN COOTBETCTBUS TOBapoB (pabor,
yCnyr), yKa3aHHbIX B MyHKTe 4 cTaTbl 7 HacTosAWero 3akoHa;
(B peq. PegeparnbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaUUIo O Npasunax NPoAaXxun ToBapos (BbINOMHEHNA paboT, oka3aHus yCryr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINOMHATL paboTy (OKasbliBaTb
ycnyry), U UHOPMaLUUIo O HEM, eCin 3TO UMEET 3HaYeHue, NCXoasa U3 xapakTepa paboThbl
(ycnyrn);

(ab3ay, BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKaszaHue Ha ucnonb3oBaHuMe (POHOrpamMm Mpu OKasaHUM pasBriekaTeNnbHbIX YyCnyr
NCMONHUTENSIMN MY3blKanbHbIX MPOU3BELEHUMN.

(ab3ay, BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembin notpedbutenem TtoBap 6bi1 B ynotpebrneHnn mnum B HeM
YyCTpaHanca Hepgoctatok (HegocTaTku), notpebutento JomkHa OblTb npefocTaBneHa
nHdopmauus 06 aTom.

3. NHdopmaums, npeaycMoTpeHHas MyHKTOM 2 HacCTosIWen ctaTbu, AOBOAUTCS A0
cBedeHus noTpebutenem B TEXHUYECKOM [OKYMEHTauuu, npunaraemMom K ToBapam
(paboTtam, ycnyram), Ha 3TUKETKaX, MapPKMPOBKOW UM MHBIM CMOCOBOM, MPUHATBHIM L1
OTAEeNbHbIX BMOOB ToBapoB (pabot, ycnyr). WHdopmauna o6 obsizatensHom
noaTBEPXXOEHUM COOTBETCTBMS TOBAapOB MpeACcTaBnsieTcsa B nopsgke u crnocobamu,
KOTOpble YCTaHOBIEHbl 3akoHogaTenbCTBOM Poccuiickon depepaumm O TEXHUYECKOM
perynupoBaHuu, 1 BKOYaeT B cebsl cBeAEHNA O HOMepe OOKYMEHTa, NOATBEPXAaloLwero
Takoe COOTBETCTBME, O CPOKE ero AencTBusa n 06 opraHmsauunu, ero BblgaBLUEN.

(B peq. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63aL yTpaTtun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-3.

Crtatbs 11. Pexxum paboTbl npoagasua (MCnonHUTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMNANbHbIX OpraHM3auun TOProBmw,
ObITOBOrO M MHbIX BMAOB 06CNyXmBaHUa notpebutenen yctaHaBnMBaeTCA MO PELLUEHUIO
COOTBETCTBEHHO OPraHoOB UCMOSHUTENBHOWM BracTn cybbekToB Poccuickon ®epepaunmn m
OpraHoOB MECTHOro caMoynpaBfiEHMS.

2. Pexum paboTbl oOpraHusauuni, OCYLLUECTBIAKOWMX AeATENbHOCTb B cdepax
TOProBOro, GbITOBOrO M WHbLIX BMAOB OOCRYXUBaHUA MNOTPEOUTENEN U HE YyKa3aHHLIX B
nyHkTe 1 HacTosilen CcTaTbW, a Takke WHOMBMAYaANbHbIX nNpeanpuHUMaTenen
yCTaHaBNMBaeTCA MU CaMOCTOATENBHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENS) 4OBOAUTCA A0 CBeAeHus notpebutenen
N OOSMKEH COOTBETCTBOBATb YCTAHOBMIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3rotoBUTENs (MCMONMHUTENd, npogaBua) 3a
HeHaanexawly nHdopmMauuio o Toeape (pabote, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutento He npegoctaBfieHa BO3MOXHOCTb He3aMeanutenbHO
nonyyYnTb Npu 3aknyeHun Jorosopa uHdopmauuio o ToBape (pabote, ycnyre), OH
Bnpase notpeboBaTb OT NpoAaBua (MCNONHUTENS) BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
HEeOOOCHOBAHHbBIM YKIMOHEHMEM OT 3aKIOYEeHNA OOroBopa, a ecriv JOroBOp 3akfioYeH, B
pa3yMHbIN CPOK OTKa3aTbCHA OT €ro UcnosniHeHnsa n notpeboBaTtb Bo3BpaTa ynnadvyeHHoM 3a



TOBap CyMMbl U BO3MELLIEHUST APYTNX YObITKOB.
(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oOTKase OT WMCNOMHEeHus [oroBopa noTpebuTtens ob6sA3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycrnyrn, ecrnm 39TO BO3MOXHO MO WX XapakTepy) npoaaBuy
(vcnonHuTento).

(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [lpopasey (McrnonHWUTEnNb), He MPedoCTaBMBLUMA MOKyMaTesrito MOSIHOM U
AOCTOBEPHOM WH(opmMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHyto nyHktamu 1 - 4 ctatbn 18 unu nyHkTom 1 ctatbn 29 HacTosLwero
3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycryru), BO3HWUKLLIME MOCre ero nepenayu
notpebutento BCrneacTBMe OTCYTCTBUS Y HErO Takon MHpopmaLnn.

(n. 2 BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. lpu npuynHeHWn Bpeda >KWU3HW, 300POBbID M MMYLLECTBY NOTpebuTens
BCNeAcTBME HenpenoCTaBfieHMs eMy MOSIHOM M OOCTOBEPHOM WHopMauum o ToBape
(pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb BO3MELLEHUS Takoro Bpeda B
nopsigke, nNpegycMoOTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM 4UChe MOSHOro
BO3MELLEHNSS YObITKOB, MPUYMHEHHbLIX NPUPOAHbIM OObekTaM, HaxoasawuMmcs B
cobCTBEHHOCTU (BNageHum) notpedurtens.

(n. 3 BBeaeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tlpn paccmoTpeHnn TpeboBaHM NOTpedbuTenss O BO3MELLEHUN YObITKOB,
NPUYMHEHHbIX HEOOCTOBEPHOW WM HeAoCTaTOYHO MNOSIHOM WMHApopmaunen o ToBape
(pabote, ycnyre), HeobXxO0AMMO WCXOOUTb W3 NPEeanonoXeHuss o6  OTCyTCTBUM Y
noTpedutensa cneumanbHbIX NO3HAHUM O CBOMCTBAX W XapaKTepuctukax tosapa (paboTbl,
ycnyri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb  U3rOTOBUTENS  (MCNOMHUTENSs,  NpoAasua,
YNOSTHOMOYEHHOM opraHuMsauuu nnm YMNONMHOMOYEHHOTO NHOVBMAOYaNbHOIO
npeanpuHumaTens, umnopTepa) 3a HapyLleHue npae noTpebutenen
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npaB noTpeduTenem Wn3rotToBUTENb (MCNOMHUTENb, NpoAaBeLl,

YNOJSIHOMOY€EHHas opraHusauus nnm YMNONTHOMOYEHHbIN NHAVMBUAYaNbHbIN
npeanpuHUmaTernb, UMNopTep) HeceT OTBETCTBEHHOCTb, NPEeaYCMOTPEHHYIO 3aKOHOM MIU
[IOrOBOPOM.

(B peq. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Ecnn nHOe He YCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE MNOTpPeduTento,
nognexaTr BO3MELLEHUIO B MOSIHOW CyMME CBEPX HEYCTOMKM (NeHu), YCTaHOBIIEHHOW
3aKOHOM WS JOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtonku (neHn) wn Bo3MmeleHMe YObITKOB He ocBoboxaatoT
n3rotoButenss  (MCNONHUTENS, NpoAdaBUa, YMOMHOMOYEHHYK  OpraHu3auuio  Unu
YNONHOMOYEHHOIO MHAMBUAYANbHOMO npeanpuHumaTens, umnopTepa) OT MCNOSHEHUS
BO3/0OXEHHbIX HA HEro 0bs3aTenbCTB B HaType nepen notpebutenem.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoButenb (MCNOMHUTENb, NpoAaseL, YMNOMIHOMOYEHHAs opraHuM3auus unu
YNOMHOMOYEHHbIN UHOUBMAYANbHbIA NpeanpuHuMaTenb, nvnoptep) ocsoboxaaeTca Ot
OTBETCTBEHHOCTU 3a HeUcnosnHeHne 06sa3aTenbCTB UNKN 3a HeHaanexailee UCMNonHeHne
06a3aTenbCTB, €CNK AOKaXKET, YTO HEMCMNOMHEHNe 06a3aTeNbCTB UM UX HeHagnexallee
NCNOSIHEHME MNPOM3OLLSIO BCMEACTBME HEMNPEOAONIMMON CuMbl, a TakKke MO WHbIM
OCHOBaHUAM, NPeaYCMOTPEHHBIM 3aKOHOM.



(B peq. PepeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutenda o6 ynnate HeyCTOMKM (neHwn), npeayCMOTPEHHOM
3aKOHOM MnWM OroBOPOM, NMoanexaT yOoOBMeTBOPEHUD U3roToBuUTenemM (MCNOoNHUTEnemM,
npoAasLOM, YMNOMHOMOYEHHOW OpraHu3aumeri unm YnosIHOMOYEHHbIM WHOMBUAYaNbHbLIM
npegnpuHumaTenemM, MMNopTepomM) B 4OOPOBOSIBHOM MOPSAAKE.

(B peq. PepeparnbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. [llpu ypoBneTBopeHMM cydom TpeboBaHuM noTpedbutens, YCTaHOBMEHHbIX
3aKOHOM, CyA B3bICKMBaeT C MU3roToBUTENs (MCNosiHUTens, npogasua, YNnofHOMOYEHHOW
opraHuMsaumm UnM ynosTHOMOYEHHOro0 MHAMBUAYANbHOMO nNpeanpuHUMaTens, nmnoprepa)
3a HecobnogeHne B 406pOBOSILHOM NoOpsAaKe yAoBNeTBopeHust TpeboBaHun notpebutens
wrpad B pasMmepe NATbAECAT MPOUEHTOB OT CYMMbl, NMPUCY>XAEHHOW CyoOM B MNOJSb3y
notpebutens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3asBneHnem B 3awmTy npaB notpedbutens BbICTynawT 0O6LWECTBEHHbIE
obbeanHeHus noTtpebutenenm (Mx accouuaumu, COK3bl) WUAN  OpraHbl  MECTHOro
camoynpasneHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO LITpadga nepeyncnaTcs
yKa3aHHbIM 00beAnHEHUAM (MX accoumnaumsim, Coro3am) UM opraHam.

Cratbs 14. iMywiecTBeHHas OTBETCTBEHHOCTb 3a Bpefn, NPUYMHEHHbIM BCreacTaue
HefocTaTKoB ToBapa (paboTbl, ycnyrum)

1. Bpea, NpUYnHEHHbIN XXN3HW, 300POBbLI0 UM UMYLLLECTBY NOTpebutens BcrneacTeme
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX WM WUHbIX HEeOOCTaTKoB ToBapa
(paboTbl, ycnyrn), noAnexnT BO3MELLEHMIO B NOMHOM o6beme.

2. lNpaBo TpeboBaTb BO3MELLEHNS Bpeada, NPUYMHEHHOIO BCNeACTBUE HEOOCTaTKOB
ToBapa (paboTbl, ycnyru), npusHaeTcs 3a fbbiM NOTEPnNEeBLUMM HE3aBUCMMO OT TOrO,
COCTOS/1 OH B IOrOBOPHbIX OTHOLLEHUAX C NPOAaBLOM (UCMOMHUTENEM) UMK HET.

3. Bpea, NpUYNHEHHBIN XWU3HUW, 300POBbLI0 UMW UMYLLECTBY NOTpebutens, noanexuT
BO3MELLEHMIO, eCrnv Bpe NPUYNHEH B TEYEHNe YCTaHOBIIEHHOMO cpoka Criybbl nnu cpoka
rogHocTn ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaT paboTbl) JOMMKEH ObiTb YCTAaHOBIEH B COOTBETCTBMM C
nyHkTamn 2, 4 ctatbn 5 HacTosAWwero 3akoHa CpoK CIyX0bl UM CPOK FOOHOCTWU, HO OH He
yCTaHOBMEH, Nnbo noTpebutento He Obina npegocTaBfieHa MNOMHas M OOCTOBEpHas
MHGOpMaUUa O Ccpoke CRnyxbbl WUAM Ccpoke rogHocTn, nmbo notpedbutenb He Obin
NPONH(OPMNPOBaAH O HEOBXOAMMbIX OENCTBUAX MO UCTEYEHUN CpoKa CryXbbl nnu cpoka
rOOHOCTM U BO3MOXHbIX MOCIMEACTBUSX NPU HEBbLIMOMHEHUM YKa3aHHbIX AeUCTBUK, NMbOo
ToBap (pesynbtat paboTbl) MO UCTEYEHMM ITUX CPOKOB MPEACTaBMSET ONacHOCTb AiS
XW3HW UM 300pOBbs, Bped MNOANEXUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU €ero
NPUYMHEHMS.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbm 5 HacTodwlero 3akoHa W3roToBUTElb
(ncnonHuTenb) He ycTaHoBMil Ha ToBap (paboTy) cpok cnyxbbl, Bpen noanexuT
BO3MELLEHUIO B Cry4ae ero NpuiYnHeHns B TeyeHne OecAaTu fneT co OHA nepefadu Tosapa
(paboTbl) noTpebutento, a ecnu OeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBMEHNA ToBapa (OKOHYaHUS BbINONIHEHUSA paboThl).

Bpen, npuuvMHEHHbIN BCneacTBMe HeLOCTaTKOB ToBapa, NOAMEXUT BO3MELLEHWUIO
npoAaBLOM UK U3roToBMUTENEM TOBapa no BelOOpY NOTEpneBLLErO.

Bpen, NpuyuHEHHbI BCneacTBMe HeOoCTaTkoB paboTbl MNU  ycnyrn, MOANEXUT
BO3MELLEHNIO UCTNONHUTENEM.

4. N3rotoBuTENb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHbIV
XWU3HW, 340POBbLI0 UM UMYLLIECTBY NOTPeEOBUTENS B CBA3U C UCMONb30BaHNEM MaTepuaros,
obopyaoBaHus, MHCTPYMEHTOB W MWHbIX CPeACTB, HeobxoauMbiX AOns MNpOM3BOACTBA



TOBapOB (BbINOMHEHUS paboT, oka3aHus ycnyr), He3aBUCUMO OT TOro, NO3BOMAN YPOBEHb
Hay4HbIX N TEXHUYECKNX 3HAHWUI BbISBUTb X OCOOblE CBOMNCTBA UMK HET.

5. UN3rotoButenb (UcnonHutenb, npogasel)) ocBoboxaaeTcss OT OTBETCTBEHHOCTH,
ecnv JoKaxeT, 4YTO Bpen NpUYMHEH BCNeacTBME HenpeodonMMOW CUMbl UNW HapyLUEHUS
noTpebuTenem yCTaHOBMEHHbIX NPaBui UCNOMb30BaHUSA, XPaHEHUS UM TPAHCMOPTUPOBKU
ToBapa (paboThl, ycnyru).

Crtatbsa 15. KomneHcaumsi MmoparnbHOro speaa

MoparnbHbin  Bped, MNPUYUHEHHbIM  noTpebuTento  BCneacTBUME  HapyLleHUs
n3rotoBuTenem (MCnonHUTenNemMm, npogaBUOM, YMNOSTHOMOYEHHOW oOpraHuMsaumen wunu
YNOSIHOMOYEHHbIM  MHAMBUAYANbHBIM  NpegnpuHumaTteneM,  MMNopTepoM)  npas
notpedbutensa, npeaycMOTPEHHbIX 3akoHaMu U npaBoBbiMW  akTamu  Poccunckon
degepaummn, perynvpyrowMMmn OTHOWEHNA B obnactv 3awmtbl npaB noTpeduTtenen,
nognexuT KOMMEHcauun npuyMHMTeneM Bpeda npu Hanuumm ero BuHbL. Pasmep
KOMMeHcauum MoparnbHOro Bpeda onpegenserca CygoM W He 3aBUCUT OT pasmepa
BO3MeELLEHNSA NMYLLIECTBEHHOIO Bpeaa.

(B peq. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcaumss mopanbHOro Bpefa OCYLECTBNAETCA He3aBMCUMO OT BO3MELLEHUS
UMYLLIECTBEHHOIO Bpeaa U NOHECEHHbIX NOTpedbuTenem yobITKOB.

Cratbsa 16. HepenctButenbHOCTb YCMOBUMA OOroBopa, YWeMndawwmnx npasa
notpebutens

1. YcnoBus porosopa, ywemndwowme npaBa noTpebutens no cpaBHEHWO C
npaBunamu, yCTaHOBIIEHHbIMW 3aKOHaMW WM MHbIMW MpPaBoOBbIMUM akTamu Poccumnckon
depepaunn B obnacTtu 3awmTbl Npas notTpebutenen, NpusHaTCa HeAenCTBUTENbHbLIMMU.

Ecnu B pesynbTaTte MCNONHEHWs OOroBopa, YLWeMnsawLwero npasa notpedburtens, y
Hero BO3HMKIM YObITKM, OHU noAfiexaT BO3MELLEHU WU3rotoBuTenemM (UCnosrHuTenem,
npogasLOM) B MOIHOM o6beme.

2. 3anpewaetca obycnoesnuBaTtb nNpuobpeTeHMe oOHMX ToBapoB (paboT, ycnyr)
obs3aTenbHbIM NPUOBPETEHMEM UHLIX TOBapoB (paboT, ycnyr). YObITKM, NPUYUHEHHbIE
noTpeduTento BCrneacTBMe HapyLleHMsi ero npasa Ha cBOOOAHbLIN BbIGOp ToBapoB (pabor,
ycnyr), BO3MEeLLaTCa NpogaBLoM (MCNoHUTENEM) B NOSIHOM obbeMme.

3anpelwaeTtcsa obycnosnueBaTb YAOBNETBOPEHWE TpeboBaHui noTpebutenen,
npeabsBrseMblX B TeYeHWe rapaHTUNHOIO CpoKa, YCMOBUSIMM, HE CBSA3aHHbIMU C
HegocTaTKaMu ToBapoB (paboT, ycnyr).

(ab3ay, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. lMNpopaseL (ncnonHuTenb) He BnpaBe ©e3 cornacust NOTpPebuTensa BbINONHATL
pononHutenbHble paboThbl, yeryrn 3a nnaty. [loTpebuTtens Bnpase oTka3aTbCs OT onnaTtbl
Takux paboT (ycnyr), a ecrnv OHM OnnayeHbl, noTpebutens BnpaBe notpeboBaTb OT
npogasua (MCNOMHUTENA) BO3BpaTa ynnayeHHon cyMmbl. Cornacue notpebutens Ha
BbINOMTHEHME AOMOMHUTENbHbLIX paboT, ycnyr 3a nnaty odopMAseTcs NpoAaBLOM
(ncnonHuTenem) B NUCbMEHHOW hopme, ecnu MHOEe He NMpeaycMoTpeHo deaepanbHbIM
3aKOHOM.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratba 16.1. PopMbl M NOPALOK onnaThl Npy NpoAaxe TOBapoB (BbINOSIHEHUN paboT,
oKasaHun ycnyr)
(BBegeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpogasey, (ncnonHuTenb) obs3aH obGecneunTb BO3MOXHOCTb OnnaTtbl TOBApOB



(pabor, ycnyr) nyTem Ucnonb30BaHUSA HaLMOHAmbHbIX NIIATEXHbIX MHCTPYMEHTOB, a Takke
HanU4HbIX pac4yeToB No BbIbopy noTpebutens.

O6s3aHHOCTL 0becneunTb BO3MOXHOCTb onnaTtbl ToBapoB (paboT, ycnyr) ¢
NCNONb30BaHMEM HaUMOHAIbHbIX MNATEXHbIX WHCTPYMEHTOB B pamMKaxX HauMOHarbHOM
CUCTEMbI MNaTEeXHbIX KapT HE pacnpoCTpaHAeTCa Ha CyOBLEKTOB MpeanpuHMMaTenbCKOM
AEATEeNbHOCTW, Yy KOTOPbIX A0X04 OT  OCYLWECTBAEeHMs  npeanpuHUMaTenbCKon
AEeATenbHOCTW, onpegensieMbln B nNopsgke, YCTAHOBMEHHOM  3aKOHOAATENbCTBOM
Poccunckon ®epepaumm o Hanorax u cbopax, 3a npeglecTBYOLWUIA KaneHaapHbIn rog He
npeBbiLaeT npeaenbHble 3HavyeHusi, YyCcTaHoBreHHble [lpaBuTenbcTBOM Poccuinckon
depepaumn ana MUKponpeanpusaTUn.

(B peq. PepepanbHoro 3akoHa oT 03.07.2016 N 265-93)

2. Onnata ToOBapoB (paboT, ycnyr) MOXeT MNpou3BOAUTLCA noTpebutenem B
COOTBETCTBUM C yKaszaHMeM npogasua (MCNOonHUTENs!) NyTeM pacyeToB Yepe3 CyObeKkToB
HaUWOHaNbHOM NIATEXHON CUCTEMbI, OCYLLECTBIAIOLMNX OKasaHMe MNnaTexHbIX YCnyr B
COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccuinickon ®egepaummn o0 HaUMOHANbHOW
nnaTexXHoOM cUcTeme, ecnn MHOe He YCTaHOBMNEHO dheaepanbHbIMU 3aKOHAMU UMW UHbIMU
HOpPMaTUBHbLIMW NPaBoBbIMU akTaMn Poccunckon degepaumn.

3. lNpu onnate TOBapoB (paboT, ycnyr) HanU4HbIMW LEHEXHbIMU CpeacTBaMU
obas3aTenbcTBa noTpedbutens nepen npogaBLoOM (MCMOMHMTENEM) Mo onnaTe TOBapoOB
(paboT, ycnyr) cuMTaloTCa UCMOMHEHHbIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHMSI HalMYHbIX [OEHEeXHbIX CPeAcTB npoAaBuy (MCnonHuTento) nubo
nnaTtexHomy areHTy (cybareHTy), OCyLlecTBNsWeEMY AeATeNlbHOCTb MO npuemy
nnaTtexen PuUandeckux nuy,

Mpn onnate ToBapoB (paboTt, ycnyr) nyTem nepeBoda NpenocTaBnAeMblX
notpebutenemM HanuyHblX [OEHeXHbIX cpeacts ©6e3 OoTKpbITMS 6GaHKOBCKOro cyeTta
obsizaTenbcTBa noTpedutena nepen npoaaBLOM (MCNOMHUATENEM) MO onfaTte ToBapoB
(pabor, ycnyr) cuMtaTCa UCMOMHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPpeacTB C
MOMEHTa BHECeHUs MoTpedbuTeneM HanuyHbiX [AEHEeXHbIX CpeacTB  KpeauTHOW
opraHmsaumm nnbo BGaHKOBCKOMY MnaTeXHOMYy areHTy (cybareHTy), OCyLLeCTBASOWNM
AeATenbHOCTb B COOTBETCTBMM C 3akoHogaTenbctBoM Poccunckon degepaumm o
HaLMOHaNbHOM NMNaTeXHOW CUCTEME.

Mpn onnaTe ToBapoB (paboT, ycnyr) nytem nepesofa AEHEXHbIX CPEACTB B paMKax
npumMmeHsembix ¢opm 6e3HannyHbIX pacyeToB o0bs3aTtenbcTBa notpebutena nepea
npogasuUoOM (MCMONHUTENEM) no onnate ToBapoB (paboT, ycnyr) cuuTarTca
NCNOJSTHEHHBLIMU B CYMME, YKa3aHHOW B pPacrnopsikeHun O nepeBoe AeHeXHbIX CPeacTB, C
MOMEHTa MOATBEPXOAEHUS ero UCNoriHeHus obcnyxuBarowen notpebutens KpeouTHOM
opraHusaumen.

4. lpu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOSHUTENO) 3anpeLueHo
yCTaHaBNuBaTb B OTHOLLUEHMM OOHOrO BuAa TOBapoB (paboT, yCcnyr) pasrnuyHble LeHbl B
3aBUCUMMOCTU OT cnocoba ux onnaTbl NOCPEACTBOM HalIMYHbIX pacyeTOB UMM B pamKax
npuMeHseMbIX opm Be3HanMYHbIX pacyeToB.

5. MNpopasewy, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTpebuTens
yb6bITKN, Bbl3BaHHbIE HapyLleHnem TpeboBaHui nyHkTa 1 HacTosWen cTaTbMy.

Cratbsa 17. CygebHasa 3awmTa npae notpeburenen

1. 3awwmTa npae noTpedbutenen ocyLecTBNAETCA Cya0M.

2. Vckn o 3awmTe npas notpebutenen moryT 6biTb NpeabsaBeHbl No Belbopy mucTua
B Cy4 MO MecCTy:

HaxXOXOEeHMUs oOpraHuM3aumMmM, a €ecnu OTBETYMKOM HABMASETCH WHAVBUAOYamNbHbIN
npeanpuHnUMaTenb, - ero XUTenbCTBa;

XUtenbCcTBa unu npebbiBaHNs UCTLA;



3aKITOYEHNSA NN NCNONTHEHNSA AOroBOpa.

Ecnm wuck K opraHu3aumm BbiTekaeT W3 [eATenbHOCTM ee  dunuvana  unm
npeacTtaBuTENbCTBA, OH MOXET ObiTb NMpeabsBneH B Cyg MO MECTy HaxoXOeHus ee
dunuana unm npeacTaBUTENbLCTBA.

(n. 2 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TlNoTpebutenun, uWHble UCTUbI NO WCKaM, CBA3AHHbIM C HapyleHMeM npa.
notpebutenen, oceoboXaarTCs OT ynnaTbl rocy4apCTBEHHON NOLUSMHBI B COOTBETCTBUN
C 3akoHogaTenbcTBOM Poccuiickon Pegepauumn o Hanorax u cbopax.

(n. 3 B peq. PenepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Maga Il. SALLUTA NPAB NOTPEBUTEJNEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTtbsa 18. NpaBa notpebutens npu obHapyxeHnn B ToBape HeJOCTaTKOB
(B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. NoTpebutens B cnyyae obHapyxeHus B ToBape HeAOCTaTKOB, €CrY OHU He Obinn
OroBOpEHbI NPOAABLIOM, N0 CBOEMY BbIOOPY BNpaBe:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe MapKu (3TUX e Moaenu v (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap OPYroM Mapku (Mogenu, apTukyna) C
COOTBETCTBYHOLLMM NepepacyeToM NOKynHOW LiEHbI;

notpeboBaTb COpa3MepPHOro YMeHbLUEHNSI MOKYNHOWN LieHbl;

notpeboBatb He3amMeanuTenbHOro 06e3BO3MEe3JHOro YCTPaHeHUs HegoCTaTKoB
TOBapa WNn BO3MELLEHUA pacxodoB Ha WX UCNpasneHwe notpebutenem nnu TpeTbum
nmuowm;

OoTKasaTbCs OT WCMNOSIHEHUS O0roBopa Kynnu-npogaxu wn notpeboBaTb Bo3BpaTta
ynnayeHHon 3a ToBap cymmsbl. Mo TpeboBaHuio npogaBua M 3a ero cyet noTpedbutenb
AOJIMKEeH BO3BpaTUTbL TOBap C HeJoCcTaTkaMMm.

Mpn aToM NoTpebuTens BNpase NnoTpeboBaTb TakKe NOSIHOro BO3MeLLeHNS YObITKOB,
NMPUYMHEHHbIX eMy BCreacTBME MPOAaxy ToBapa HeHaanexailero kadecrtBa. YObITKM
BO3MELLATCA B CPOKW, YCTAHOBMIEHHble HacToAWMM 3akoHOM Ans YOOBNETBOPEHUS
COOTBETCTBYHOLLNX TpeboBaHMi noTpebutens.

B OTHOWEHNN TeXHUYEeCKU CROXHOro ToBapa noTpebuTens B cnyyae obHapyXeHus B
HEM He[OCTaTKOB BrpaBe OTKa3aTbCA OT MWCMOMHEHUS [A0roBopa Kyniv-npogaxu u
notpeboBatb BO3BpaTa YMNIayeHHOW 3a Takon ToBap CyMMbl nnBo nNpeabsaBuTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTUKyna) UM Ha Takon xe
TOBap ApYyron Mapkum (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLMM nepepacyeToM MOKYMHOM
LUeHbl B TeyeHue NaTHaAuatTv OHeW co OHA nepefaym notpebutento Takoro ToBapa. [lo
NCTEeYEHNN 3TOro CpoKa yKasaHHble TpeboBaHMsa noanexaT yaoBNeTBOPEHUIO B OQHOM U3
crneayowmnx crnyyaes:

oBHapyXeHue CyLeCcTBEHHOro HeocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HACTOALWLMM 3aKOHOM CPOKOB YCTPaHEHUs He4OCTaTKOB
TOBapa,;

HEBO3MOXHOCTb MCMOMb30BaHUS TOBapa B TeYEHMEe Kaxaoro roga rapaHTUNHOrO
Cpoka B COBOKynHoctu ©Oonee 4em Tpuguatb [HEW BCNeacTBMe HEOOHOKPATHOro
yCTPaHEeHNs ero pasnuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHWYECKM CROXHbIX TOBapoB YyTBepxaaetca [lpaBuUTensCTBOM
Poccunckon ®epepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKkasaHHble B MyHKTe 1 HacTosiWen cTaTbW, NPeabsBAKTCA
notpebutenem npogasuy nMBO YNONIHOMOYEHHOW OpraHM3aumMmM UNn YnomHOMOYEHHOMY
MHOVBMAYyanbHOMY NpeanpuHMMaTento.



(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenb BNpaBe NpeabsaBUTb TpeboBaHWSA, ykazaHHble B ab3auax BTOPOM U
NATOM NyHKTa 1 HacToAWen cTtaTbW, U3FOTOBUTESHO, YNOSTHOMOYEHHOW OpraHu3aunm munm
YNOIHOMOYEHHOMY UHOVBUAYaNbHOMY NpeAnpUHUMATENto, UMNOPTEpPY.

(B peq. PepeparnbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

Bmecto npegbsiBneHua atux TpeboBaHunm noTpebutens BrpaBe BO3BPaATUTL
N3roTOBMTENO UM MMMNOPTEPY TOBap HEHaAMexXallero kadectsa 1 notpeboBaTb Bo3BpaTa
yNfia4yeHHOoM 3a HEro CyMMbI.

(B peq. PepeparnbHoro 3akoHa oT 25.10.2007 N 234-93)

4. Ytpatun cuny. - degepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y notpebutensa KaccoBOro WM TOBApHOro 4eka IMbO WHOro
AOKYMEHTa, yOOoCTOBepsilolmnx ¢akT M ycrnoBus MOKYNKMW TOBapa, He SABNSETCH
OCHOBaHWeM A5 0TKa3a B YA0BNETBOPEHUM ero TpeboBaHui.

MpopgaBel (M3roToBUTENb), YNOMHOMOYEHHAs OpraHu3auus UNn ynosTHOMOYEHHbIV
WHOuBMAOYanbHbIN  NpeanpuHMMartens,  umnopTep  ob6s3aHbl  NPUHATL  TOBap
HeHagnexawero kadectBa y notpebutena m B cnydyae HeobxoouMOCTU NPOBECTU
npoBepKy kadecTtBa ToBapa. [loTpebutenb BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HUKHOBEHWSI HEeOOCTAaTKOB ToBapa MpoaaBsel,
(n3roToBUTEND), YNONTHOMOYEHHAsA OpraHM3aunsa UM ynoriHOMOYEHHbIM MHOMBUAYANbHbIN
npegnpuHumaTenb, uMMmnoptep ob6si3aHbl NPOBECTU 3KCMEepTM3y TOBapa 3a CBOW CYeT.
JKcnepTMsa ToBapa NPOBOAMTCA B CPOKWU, YCTaHOBMEHHble cTtatbsamu 20, 21 wn 22
HacTosilwero 3akoHa Angd yaoBNeTBOPEHUS COOTBETCTBYHOLMNX TpeboBaHW noTpebuTens.
MoTpebuTtenb BNpaBe NpUCyTCTBOBATbL NPW NPOBEAEHUM 3KCNepTu3bl TOBapa U B Clnyvyae
Hecornacus ¢ ee pesynbTataMy OCMOPUTb 3akmnioveHue Takow 3KcnepTusbl B cyaebHOM
nopsiake.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbtarte akcnepTnsbl TOBapa YCTAHOBMEHO, YTO €ro HeJoCTaTKN BO3HWUKIN
BCrneacteMe OOCTOATENLCTB, 3a KOTOpble He OTBevyaeT npogasel (M3roToBUTEND),
notpedbutens o06s3aH BO3MECTUTb NpoAdaBuy (M3roTOBUTENHD),  YNONIHOMOYEHHOM
opraHusauum unu yrnorHOMOYEHHOMY WHAUBMAYANbHOMY MpeanpuHMMaTento, uMnopTepy
pacxodbl Ha NpoBefeHue IKCNepPTU3bl, a Takke CBA3aHHble C ee NMpoBeJeHneM pacxoibl
Ha XpaHeHue 1 TPaHCNOpPTUPOBKY ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNMpopasel, (M3roToBUTENDL), YNONIHOMOYEHHAsA OpraHM3aLmst Un yrnorHOMOYEHHbIN
MHOVBMAOYanbHbIN NpegnpuHUMaTenb, UMNopTep OoTBeYaeT 3a HedoCTaTkM ToBapa, Ha
KOTOPbIN HE YCTaAHOBMNEH rapaHTUWHbLIA CPOK, €crnn noTpebutens AOKaXeT, YTO OHMU
BO3HVKNM OO0 nepefayn ToBapa noTpebuTento unm no npuynMHam, BO3HUKLIMM OO0 3TOro
MOMEHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIN YCTAHOBIMEH rapaHTUWHLIM CPOK, npoaaBseL
(n3roToBUTEND), YNONTHOMOYEHHAA OpraHM3aunsa Unn ynoriHOMOYEHHbI UHOMBUAYANbHbIN
npegnpuHumaTenb, UMNopTep OTBeYaeT 3a HeOoCTaTKM ToBapa, €CNU He OO0KaXeT, YTo
OHW BO3HWKNM MNOCMe nepedayn ToBapa noTpebuTento BCNeACTBME HapyLleHWUs
notpebutenemMm npasBun UCMNOMb30BaHUS, XPaHEHUS WM TPaHCNOPTUPOBKU TOBapa,
AEeNCTBUN TPETbUX NUL NNN HENPEOoJO0STMMON CUTbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nsTu KMnorpammos
ANA PEMOHTA, YUEHKW, 3aMeHbl M (unu) BO3BpaT MX NOTPEOUTENO OCYLLECTBASKTCA



cunaMm M 3a cHeT npojasBua (M3roToBuUTENd, YMNOSTHOMOYEHHOW opraHu3auMm unm
YNOSTHOMOYEHHOrO  MHAMBMAYaNbHOrO npegnpuHumaTtens, wuMmnoptepa). B cnydae
HEeNCNOSTHEHNA AaHHOW 0BsI3aHHOCTU, a Takke Npu OTCYTCTBUM NpoaaBua (M3roToBUTENS,
YNOSTHOMOYEHHON opraHusauuu nnu YNOSTHOMOYEHHOTO WHOMBUAYaNbHOro
npegnpuHumaTens, MMmnoptepa) B MecTe HaxoXaeHus notpebutensa goctasBka u (uUnu)
BO3BpaT YKa3aHHbIX TOBApOB MOryT OCYLLEeCTBNATbCA noTpedbutenem. Npn aTom npoaasel
(n3rotoBUTENDb, YNONTHOMOYEHHAA OpraHM3aumsa UM ynosIHOMOYEHHbIN MHANBUAOYANbHbIV
npegnpvHumaTens, uMnoptep) 0b6s3aH BO3MECTUTb NOTpebuTento pacxoabl, CBA3aHHbIE C
A0CTaBKoM 1 (UNn1) BO3BPaATOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsiBrneHna notpebutenem TpeboBaHUM B OTHOLUEHUU
HeJoCTaTKoB TOBapa

1. MNoTpebutens BnpaBe NpeabsBUTb NPeayCMOTPEHHble cTaTben 18 HacToswero
3akoHa TpeboBaHus K npopaBLy (M3roTOBUTENO, YMNOMIHOMOYEHHOW OpraHuM3aumm WUnu
YNOIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTtento, UMNopTepy) B OTHOLUEHUU
HeJoCTaTKoB TOBapa, ecinv OHW OBHapy>XeHbl B TeYEHWE rapaHTUIHOIO Cpoka UM Cpoka
rogHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOwWweHMn TOBapoOB, HaA KOTOPblE rapaHTUMHbIE CPOKW WIN CPOKWU FOAHOCTU He
yCTaHOBMNEHbl, NOTpebuTenb BnpaBe NpPeabsBUTb YyKasaHHble TpeboBaHuA, ecnu
HegocTaTku ToBapoB OOHapyXXeHbl B pa3yMHbIN CPOK, HO B npegenax AByX NeT Co OHSA
nepegaym ux notpebutento, ecnm bornee OnuTerNbHbIE CPOKM HE YCTAHOBMEHbI 3aKOHOM
NN SOroBOPOM.

(n. 1 B peq. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. apaHTUNHBLIN CPOK TOBapa, a TaKKe CPOK ero CnyxO0bl McyncndetTcsa co AHSA
nepegayv toBapa noTpeduTento, ecrnv MHoe He NpeaycMOoTpeHOo AoroBopoM. Ecnn geHb
nepegayv ycTaHOBUTb HEBO3MOXHO, 3TU CPOKM MCHUCNATCA CO [OHA W3rOTOBIEHMUS
TOoBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce30oHHbIX TOBapoB (00yBW, odexabl M NPOYUX) ITU CPOKU UCHUCAATCA C
MOMEHTa HacCTynfeHns COOTBETCTBYIOLLEroO Ce30Ha, CPOK HACTYNIeHUs KOTOpPOro
onpegensieTcss COOTBETCTBEHHO cybbektamm Poccurckon ®Pepepaummnm wmucxoaa wms
KNMMaTU4eCKNX yCnoBui MecTa HaxoXaeHusi notTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No NoyTe, a Takke B Cnydyasax, ecnm MOMEHT
3aKniYeHns gorosopa Kynnu-npogaxm M MOMEHT nepefadv ToBapa noTpedbuTtenio He
COBMagaloT, 3TU CPOKM UCHUCALAIOTCA CO OHA OO0CTaBkM ToBapa notpebutento. Ecnu
notpebutens nuWeH BO3MOXHOCTM WMCNONb30BaTb TOBap BCneacTBUe OBCTOATENLCTB,
3aBuUCAWMX OT npogasBua (B YaCTHOCTWU, TOBAp HyXAaeTcs B creuvanbHOW YCTaHOBKeE,
noakntoYeHnn unm cbopke, B HEM UMEITCS HeQOCTaTKN), rapaHTUMHBIN CPOK He TeyeT O0
yCTpaHeHns npodaBLUOM Takux obcToaTenbCcTB. Ecnn geHb [OCTaBKM, YCTaHOBKM,
nogkntoveHnsi, cbopkn ToBapa, YCTpPaHEeHWA 3aBUCALMX OT npogaBua OOCTOATENbCTB,
BCNEACTBME KOTOPbIX MOTpebuTenb He MOXeT WCMonb3oBaTb TOBap MO Ha3HaYeHuto,
onpenenuTb HEBO3MOXHO, 3T CPOKU UCHUCTIAOTCA CO AHSA 3aKNioYeHUs gorosopa Kynnu-
npogaxu.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au uckntoyeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-93.

Cpok rogHocTM ToBapa onpegensieTcs nepumoaoM, WUCYUCASIEMbIM  CO  AHS
N3roTOBMEHNS TOBapa, B TeYEeHNEe KOTOPOro OH MPUrofeH K UCMNONb30BaHUIO, U AaTon,
A0 HACTYNneHMs KOTOPOW TOBap NPUroAeH K UCMOSTb30BaHMIO.

MpogomKNUTENBHOCTL  CpOKa  FOAHOCTM  TOoBapa  [[OMKHa  COOTBETCTBOBATb



obs3aTtenbHbIM TpeboBaHMsAM K 6e3onacHOCT ToBapa.
(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUrHbIE CPOKM MOTyT YCTaHaBNUBATbLCA Ha KOMMMEKTYOLWME mU3genusa u
COCTaBHbl€ YaCTU OCHOBHOrO ToBapa. [apaHTUHbIE CPOKM Ha KOMMNEKTYOLWMNE N3aenuns u
COCTaBHbIE YaCTU UCYUCNAIOTCS B TOM XK€ NOpPsiAKe, YTO U rapaHTUAHbBIA CPOK HA8 OCHOBHOWM
TOBAap.

[[@paHTUIiHbIE CPOKM Ha KOMMMEKTyKWMe Mu3genust U COCTaBHble 4acTu ToBapa
CUMTAIOTCA pPaBHbIMW TapaHTUMHOMY CPOKYy Ha OCHOBHOE W3denue, ecnm WHOoe He
yCTaHOBNEHO AoroBopoM. B cnyvae, ecnv Ha KOMMMEKTyloLlee M3genMe U COCTaBHYH
YacTb TOBapa B 4OroBOpE YCTAaHOBIIEH rapaHTUMHbBIA CPOK MEHbLUEN NPOAOIKUTENBHOCTMH,
YyeM rapaHTUMHbLIA CPOK Ha OCHOBHOE u3genue, noTpedbutenb BnpaBe MNpeabsBUTb
TpeboBaHUSA, CBA3aHHbIE C HegOCTaTKaMU KOMMSEKTYIOLEro U34ennst U1 COCTaBHOM YacTu
ToBapa, nNpu Mx obHapyXeHun B TeYeHMEe rapaHTUMHOrO CpoKa Ha OCHOBHOE Mn3genuve,
€Cnn NHOEe He NpeayCMOTPEHO LOrOBOPOM.

(B peq. PepeparnbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn Ha komnnekTywllee usgenve YCTaHOBMAEH rapaHTUMHBIA CPOK 6orblien
NPOOOIMKUTENBHOCTUN, YEM rapaHTUMHLIN CPOK HA OCHOBHOW TOBap, NOTPebuTenb Bnpase
npeabsiBuTb TpebOOBaHMA B OTHOLUEHMM HeOoCTaTKoB ToBapa Mpu  YCMOBWUW, 4TO
HegoCTaTKMU KOMMNIEKTYHLWEro n3aennsa obHapyXeHbl B TeYEeHWe rapaHTUMHOrO Ccpoka Ha
370 nsgenue, HesaBMCMMO OT UCTEYEHUSI TAPAHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOSILLEN CTaTbe, JOBOAATCA A0 CBeAeHus noTpebuTtens B
nHdopmMauum o ToBape, NnpeaocTaBnsieMon NoTpebuTento B COOTBETCTBUM CO cTaTben 10
HacTosiLero 3akoHa.

5. B cnyyvasx, korga npefyCMOTPEHHbI JOroOBOPOM rapaHTUMHBLIN CPOK cOCTaBndeT
MeHee [ByX feT M HedocTaTku ToBapa OOHapyXeHbl NoTpebuTenem no ucTedeHuu
rapaHTMMHOrO CpoKa, HO B Npefenax ABYX IeT, noTpedbutens BnpaeBe npegbsBUTb
npogasuy (M3rotoBuTeENto) TpeboBaHUS, NpenyCMOTPeHHble cTaTben 18 HacToswero
3akoHa, ecnun JoKaxeT, YTO HeJOCTaTKM ToBapa BO3HUKIIM A0 ero nepegadvm notpedurtento
U1 Mo NpUYMHaM, BO3HUKLUMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUs CYyLLECTBEHHbIX HEQOCTATKOB TOBapa NoTpedbutens Bnpase
npegbsBUTb U3roToBUTENHO (YNOSIHOMOYEHHOW OpraHMsaumm WunM  ynosIHOMOYEHHOMY
WHOMBMAOYyanbHOMY npegnpuHMmaTento, umnoptepy) TpeboBaHne o 6e3BO3ME3gHOM
YCTPaHEHNN TaKMX HEAOCTaTKOB, €CNN OOKaXeT, YTO OHWM BO3HWUKNKW OO nepefadn ToBapa
noTpeduTento nnm No NpuYMHaMm, BO3HUKLLMM OO0 3TOro MOMeEHTa. YKaszaHHoe TpeboBaHue
MOXeT ObITb NpeabsBrEHO, eCnv HeAoCTaTkM ToBapa OOHapyXeHbl MO UCTEYEHUN OBYX
neT Co OHA nepefayun ToBapa notpebutento, B TeYEHME YCTAHOBIIEHHOIO Ha ToBap Cpoka
cnyxbbl UM B TeYeHne AOecATU feT CO AHA nepefadm ToBapa notpebutento B cnyyvae
HEeyCTaHOBIEHNS CpoKa cnyxbbl. Ecnn ykasaHHoe TpeboBaHME He YAOBNETBOPEHO B
TeyeHne gBaguaTtn OHEW CO OHA ero npeabsBneHus notpedbutenem mnm obHapyXeHHbIN
UM HeJocCTaToK ToBapa SBNSIETCS HeyCcTpaHWMbIM, NOTpebuTenb No cBoeMy BbIGOPY
Brnpase npeabaBUTb N3roTOBUTENIO (ynoniHomo4eHHom opraHusauum unm
YNONTHOMOYEHHOMY  WHAMBMAYanbHOMY  npeanpuHMMaTento,  MMAopTepy)  MHble
npenycMOTpeHHble nyHKkTOM 3 ctatbu 18 Hactoswero 3akoHa TpeboBaHMs wnn
BO3BpaTUTb TOBAP U3roTOBUTENO (YNOSTHOMOYEHHOW OpraHM3aumm unm ynosiHOMOYeHHOMY
WHOMBMAOYyanbHOMY  MNpeanpuHMMartento, uMmnopTepy) w  notpeboBaTb BO3BpaTta
ynra4yeHHON OeHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHue HeOoCTaTKOB ToBapa M3rotoBuTenem (nNpoaaBLOM,
YNOSTHOMOYEHHOW opraHusaumnen nnm YNOAHOMOYEHHbIM nHAnBMAYyanbHbIM
npeanpMHUMaTenem, MMNOpPTEPOM)



(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnun cpok ycTpaHeHus HeJoCTaTKOB TOBapa He onpefernieH B NMCbMEHHON hopme
cornalleHmemM CTOpPOH, 3TWU HeJoCTaTKM [OOSKHbl OblTb YCTPaHEeHbl WM3roToBUTENEM
(NnpoaaBLOM, YNONMHOMOYEHHOW OpraHu3auven Unn ynosTHOMOYEHHbIM UHOVBUAYaNbHbIM
npegnpuHumaTenemM, UMNOPTEPOM) He3aMeanuTenbHO, TO €CTb B MMHMMarnbHbIN CPOK,
OOGBHEKTMBHO HEOOXOAUMbBIN ONsi UX YCTPaAHEHUs C Yy4eToM OObIMHO NPUMEHSEMOrO
cnocoba. Cpok ycTpaHeHUss He4oCTaTKOB ToBapa, onpegensieMbln B NMMCbMEHHON hopme
cornalleHnemM CTOpPOH, HE MOXET NpeBbIlaTb COPOK NATb AHEN.

B cny4yae, ecnn BO Bpemsl yCTpaHeHUst HEAOCTATKOB TOBapa CTaHET OYeBUOHbBIM, YTO
OHW He ByayT yCTpaHeHbl B OnNpedefieHHbl CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTyT
3aKYNTL COrfalleHne O HOBOM CPOKe YCTpaHeHUst HefocTaTkoB, ToBapa. [lpu aTom
OTCYTCTBME HEOOXOoOUMbIX AN YCTpPaHEeHUs HeAoCTaTKOB ToBapa 3amnacHbiX 4YacTen
(netanen, wmatepuanos), obopyooBaHWA WM NOJOOHbLIE TMPUYUHBI He SABMAKOTCH
OCHOBaHMEeM 51 3aKNYEHNS COrnalleHmMs O TakoM HOBOM CPOKe M He ocBOOOXaakT OT
OTBETCTBEHHOCTM 3@ HapylleHMe CpoKa, OnpedeneHHoro CornaweHnem CTOPOH
nepBoOHavanbHo.

(n. 1 B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLLIEHMM TOBAPOB AMMUTENBbHOIO NOSIb30BaHMA M3roToBUTENMb, Npoaasel, NMnbo
yNOSIHOMOY€EHHas opraHusauus nnu YNONHOMOY€EHHbIN NHONBMAYanbHbI
npegnpuHnmaTens 06a3aHbl NpU NpeabsBreHnn noTpebutenem ykasaHHoro TpeboBaHus
B TPexgHEeBHbIN CpoK ©e3B0o3Me3qHO NpeaocTaBuUTb MOTPebUTento Ha nepuos pemMoHTa
TOBap  AONMTENbHOrO  NOMb30BaHWsA,  Obnagawowmm  3TUMM  XX€  OCHOBHbIMU
noTpednTenbCKMMM CBOMCTBaMn, obecnevmB AOCTaBKy 3a CBOW cyeT. [lepeyeHb ToBapoB
ANUTENBHOrO NOSib30BaHUSA, Ha KOTopble ykazaHHoe TpeboBaHMe He pacnpOoCTpaHsEeTCs,
ycTaHaBnuBaetcs Npasutensctsom Poccurckon ®egepaumn.

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93, ot
25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHMss HedoCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoasfieBaeTcs Ha nepuop, B TeYeHMe KOTOpOoro ToBap He ucnorb3oBancs. YKasaHHbIN
nepuoa McumncnsieTca co gHa obpaueHust notpedbutensa ¢ TpebosaHMem 06 yCcTpaHeHUu
HeJOoCTaTKoB ToBapa A0 AHS Bbl4ayn ero no OKoH4YaHuu pemoHTa. [pu Bblgaye ToBapa
nsrotoButenb (Npoaasel, YMNOMHOMOYEHHas oOpraHu3aumss unM  YNnorIHOMOYEHHbIN
MHOVBMAOYanbHbLIN NpeanpuHUMaTenb, MMnopTep) obss3aH npefocTaBuUTb B NMUCbMEHHON
dopme notpebutento nHdopmaumo o gate obpawieHms notpebutens ¢ TpedosaHnem 06
yCTpaHeHUn OBHapyXeHHbIX WM HeJoCTaTKOB ToBapa, O Adate nepejadvs ToBapa
notpebutenem Ons ycrtpaHeHUs HeOOCTaTKOB TOBapa, O aTe YCTpaHeHUs HeOOoCTaTKOB
TOBapa C Ux onnucaHnem, o6 NCNOMNb30BaHHbIX 3aMacHbIX YacTaX (geTansax, matepuanax) u
O [aTe Bblga4v ToBapa NOTPedbuTento No OKOHYaHUU YCTpaHEHUS HEJOCTaTKOB ToBapa.

(B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. lpun ycTpaHeHMM HedocTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEero
n3genusa unu COCTaBHOW YacTM OCHOBHOrO M34enusi, Ha KOoTopble YCTaHOBMEHbI
rapaHTUMHbIE CPOKX, Ha HOBbIE KOMMMEKTyKLWee u3genMe WnNu COCTaBHYK 4acTb
OCHOBHOMO MU34enus ycTaHaBNMBAETCA rapaHTUNHbLIA CPOK TOW Xe MPOOOITKUTENBbHOCTMH,
YTO M Ha 3aMEeHEeHHble KOMMMEKTylee u3genne WM COCTaBHYH 4acTb OCHOBHOIO
n3genus, ecnu MHoe He NPeaycMOTPEHO LOrOBOPOM, M FapaHTUMHLIN CPOK UCHUCNSAETCA
CO AHS Bblgayn NOTPebuTernto 3TOro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Crtatbs 21. 3ameHa ToBapa HeEHaanexawllero Kadectaa

1. B cnyyae obGHapyxeHust notpebutenem HeOoCTaTKOB ToBapa M NpeabsiBleHUs



TpeboBaHUA O ero 3ameHe npogaseLl, (M3roToBMUTENb, YNOSTHOMOYEHHAsA OpraHn3aunsa unm
YNONMHOMOYEHHbIN UHOUBUAYamNbHbLIA NpeanpuHMMaTtens, umnopTtep) o6si3aH 3aMeHUTb
Takon TOBap B TEYEHMEe CeMn OHEN CO AHA NpeabsBieHUs yKasaHHOro TpeboBaHWA
notpebutenem, a npu HeobGXOOUMOCTM [OOMNOSMHUTENBHOW MNPOBEPKN KavyecTBa TaKoro
ToBapa npoAdaBUOM  (M3roTOBUTENEM,  YNOSIHOMOYEHHOW  OpraHu3auven  unu
YNOSIHOMOYEHHbIM MHAMBMAYaNbHBIM NpeanpuHMMaTenem, UMMNOpPTEPOM) - B TEYEHue
ABaguaTn OHEeWn Co OHSA NPeabsiBMEHMs ykasaHHOro TpeboBaHus.

Ecnm y npogaBua (M3roToBUTENHA,  YNONIHOMOYEHHOW  OpraHvM3auMmM  uUnm
YNOSTHOMOYEHHOIO  MHAMBMAYANbHOrO NpeanpuHMMaTtens, uMmnoptepa) B  MOMEHT
npeabsiBrneHna TpeboBaHMst OTCYTCTBYeT HeobXxoauMbi Afs 3aMeHbl TOBap, 3amMeHa
AOIMKHa ObITb NPOBEAEHa B TEYEHNE MecALa CO AHS NpeabaABeHnst Takoro TpeboBaHus.

B panonax KpanHero CeBepa ¥ npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
noTpedbutTensa o 3aMeHe ToBapa NOAMEXUT yOOBETBOPEHUIO MO €ro 3asiBfIEHUI0 B CPOK,
HeoOXoOuMMbIN ANa oYyepedHON OOCTaBKM COOTBETCTBYHOLLErO ToBapa B 3TW panoOHbl, B
crnydae OTCYTCTBMS y npogaBua (M3roToBUTENS, YMNOSTHOMOYEHHOW OpraHusauun unm
YNOSTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHMMaTens, MMnopTepa) HeobxoanMoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBneHnst ykasaHHOro TpeboBaHus.

Ecnn pgna 3ameHbl TOBapa TpebyeTcs 6Gonee cemun pgHen, no TpeboBaHuto
notpedbutena npogasel (M3roToBuUTENb NMOO YMNOMHOMOYEHHAasi opraHMsauus unm
YNOSTHOMOYEHHbIN MHAMBMAYAlbHbIA NpeanpuHUMaTenb) B TedeHne Tpex OHEeW CO AHS
npegbsiBrieHnss TpeboBaHMs O 3amMeHe ToBapa 00si3aH 6e3B03Me3gHO NpedocTaBUTb
noTpedbuTento BO BPEMEHHOE MOSfb30BaHME Ha MNepuon 3aMeHbl ToBap ASIMTENbHOro
nonb3oBaHus, 0bnagatoWmMn 3TUMU XK€ OCHOBHBLIMW MOTPEOUTENLCKMMM CBOWCTBAMMW,
obecneynB ero JOCTaBKy 3a CBOW cYyeT. JTO NPaBuUIIO HE PacrnpoCTpaHAeTCs Ha ToBapbl,
nepedyeHb KOTOPbIX ONpeaenisieTca B COOTBETCTBMM C MYHKTOM 2 ctaTbm 20 HacToswero
3akoHa.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexawero KayectBa OO/mMKeH ObiTb 3aMEeHEH Ha HOBLIA ToBap, TO
€CTb Ha ToBap, He ObIBLLUMI B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUMHLIM CPOK WUCYMUCISETCH 3aHOBO CO AHA nepenayu
ToBapa notpebutento.

Ctatbs 22. Cpokn yooBneTBoOpeHnNsa oTaenbHbIX TpeboBaHum notpedbutens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHns NoTpebntenss 0 copa3amMepHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa,
BO3MELLEHNN pacxodoB Ha WCMpaBfieHMe HeaoCTaTKOB ToBapa notpebutenem unm
TPETbMM NULIOM, BO3BpaTe yNiiavyeHHON 3a TOBap AEHEXHOW CyMMbI, a Takke TpeboBaHue
O BO3MELLEHUN YObITKOB, MPUYMHEHHbIX MOTPEOUTENO BCNEACTBME Npodaxu ToBapa
HeHaanexawero kadectea nMbO NpedoCTaBnNEeHUs HeHaanexawen wHdgopmauum o
TOBape, noanexar yOOBNETBOPEHMIO NPOAABLOM (M3roTOBUTENEM, YMOSTHOMOYEHHOMN
opraHvM3aumern WM  yNnorMHOMOYEHHbIM  UHAMBMAYANbHbIM  NpeAnpuUHUMaTENemM,
UMMOPTEPOM) B TEYEHME [AECATU [HEN CO OHA NPeabsBEeHUs COOTBETCTBYHLLENO
TpeboBaHus.

(B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb nNpogaBua (M3roToBUTENS,  YNOAHOMOYEHHOM
opraHusauum Unu ynosiTHOMOYEHHOrO0 MHAMBMAYANbHOrO NpeanpuHuMaTens, umnopTepa)
3a NPOCPOYKY BbIMNONMHEHU TpeboBaHMI NnoTpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMoTpeHHbix ctatbamu 20, 21 n 22 HacTtodawero 3akoHa



CPOKOB, a Takke 3a HEBbINOMHEHNE (3a4epKKy BbINONHeHMs) TpeboBaHns noTpebutensa o
npefocTaBfieHMM €My Ha nepuon peMoHTa (3aMeHbl) aHanorm4yHoro ToeBapa npopasel
(n3rotoBUTEND, YNOMTHOMOYEHHAA OpPraHU3auusa UM YNoTHOMOYEHHbIN MHANBUAYATbHbIN
npegnpuHumaTenb, MMNOPTEpP), AOMNYCTMBLUMMA  TakMe  HapylleHud, ynnadvBaeT
notpebutento 3a kaxabl AeHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mepe OAHOro npoueHTa
LeHbl TOBapa.

(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCxo4s U3 ero LieHbl, CyllecTBOBaBLLEN B TOM MeECTe, B
KoTopom TpeboBaHue noTpebutensa AOMKHO ObiNo ObiTb YAOBNETBOPEHO MNPOAABLIOM
(nsrotoBuTENEM, YNOAHOMOY€EHHOM opraHusaumen nnm YNONMHOMOYEHHbIM
nHOuBMAOYanbHbIM  NpegnpuHMMarteneMm, WMNOPTEPOM), B  OeHb [0OGpPOBOSMBHOrO
yOOBNETBOPEHMSA Takoro TpeboBaHns U B AeHb BblHECEHUSA CyAebHOro peLueHus, ecnu
TpeboBaHne 4OBPOBONLHO YAOBNETBOPEHO HE BbINO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHeHNA TpeboBaHu NoTpebutensa B CPpokK, NpenyCMOTPEHHbIe
ctratbsmn 20 - 22 HacTtoswero 3akoHa, notpebuTtenb BnpaBe MO CBOeMy BbIOoOpy
npeabsiBUTb MHble TpeboBaHWs, YCTaHOBEHHbIE cTaTbeln 18 HacToswero 3akoHa.

Cratba 23.1. T[locneactBusi  HapylweHns  nNpodaBLOM  Cpoka  nepegayuv
npegBapuTenbHO onfladeHHoro Toeapa notpebuTento

(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npodaxu, npegycMmatpusarowmm o6s3aHHOCTb noTpebutens
npegBapuTenbHO OnnatuTb ToBap, OOJMKEH codepxaTb YCNOBME O CpOoKe nepedayu
ToBapa noTpeduTento.

2. B cnyyae, ecnu npopasey, NOMyYuMBLUIMW CyMMY npeaBapuUTenbHOM onnaTtbl B
onpegerieHHoM [JOroBOPOM Kynnu-npodaxu pasmepe, He MUCnonHun obs3aHHOCTb Mo
nepegadve ToBapa noTpedbuTento B yCTaHOBMEHHbIN TakMM OrOBOPOM CPOK, NOTpebuTernb
no ceoemy BbLIGopy Brnpase notpeboBathb:

nepegayv onnayeHHoro ToBapa B yCTaHOBMEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHOM onsaTbl ToBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn aToM NoTpebuTens Bnpase noTpeboBaTb Takke NOMHOro Bo3MeLLeHNS YObITKOB,
NPUYMHEHHbIX €My BCreACTBUE HapyLUEeHWUs YCTaHOBIIEHHOMO LOroBOPOM KyMu-Npoaaxu
CpoKa nepefadv npeaBapuTesibHO OnfavyeHHoro Toeapa.

3. B cnyyae HapylweHus YCTaHOBMEHHOrO [OroBOPOM KynM-nNpogaxu Cpoka
nepegayv npeaBapuTernbHO ONIAaYeHHOro ToBapa MnoTpebuTento npoaasel, ynnavvsaeT
eMy 3a Kaxabll OeHb MPOCPOYKM HEYCTOWKY (MeHu) B pas3Mepe MOfoBMHbI MpoueHTa
CyMMbI NpeaBapuTenbHOM onnaTbl ToBapa.

HeycTonka (neHW) B3bICKMBAETCA CO [HS, Korga no [JOroBopy Kyniv-npogaxu
nepegaya ToBapa noTpebuTento gormkHa Obinia ObiTb OCYLLECTBREHA, A0 OHSA Nepenayun
TOBapa noTpebuTento nnu o AHA yaoBneTBopeHus TpeboBaHms noTpebutenst o Bo3epaTe
eMy nNpeaBapuUTenbHO YNIIayeHHOM UM CYMMbI.

CyMma B3bICKaHHOM NOTpebutenem HeycTorkn (NeHU) He MOXET MPEBbIWATbL CyMMY
npegBapuTensHOM onnaTbl ToBapa.

4. TpeboBaHus noTpedbutena o Bo3BpaTe ynriayeHHOM 3a ToBap CyMMbl U O MOSIHOM
BO3MeLLEeHUN YyObITKOB noasiexaT yooBfeTBOPEHMIO NPOAaBLOM B TeYEeHUe OeCATU OHEeN
CO AHS NpeabsBNeHNsa COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHus noTpedbuTens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOSILLEWN CTaTbW, He
noanexarT yooBneTBOPEHWIO, eCnv NpoAaBeL, AOKaXeT, YTO HapyLLUeHMe CPOKOB nepeaayn
notpebutento  npegBapuTENbHO  OMMIAYEHHOrO0  ToBapa MpPOM3OLWLNIO  BCreacTBue
HenpeoaoNMMON CUnbl NN NO BMHE NoTpebutens.



Cratban 24. PacuyeTbl Cc notpebutenem B cry4ae npuobpeTeHnss um ToBapa
HeHaanexawlero kayectsa

1. MNpwn 3ameHe ToBapa HeHaAnexallero kKadectsa Ha ToBap 3TON e MapKku (3TUX Xe
MoZenu n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NpOM3BOAMNTCS.

(B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. Npun 3ameHe ToBapa HeHagnexXallero kayecTBa Ha Takom ke ToBap APYron Mapku
(mogenu, apTukyna) B criydae, ecrnv LeHa ToBapa, NoAafexallero 3ameHe, HUWKe LeHbl
TOBapa, NpeaoCTaBNeHHOro B3aMeH, NnoTpebutens OMKEH AONNATUTbL pasHULY B LieHax;
B Cnyyae, ecnu LuUeHa ToBapa, noanexailero 3ameHe, Bbllle LeHbl ToBapa,
NpeaocTaBfieHHOro B3aMeH, pasHuua B LeHax BbinnadmBaeTcs notpebutento. LleHa
TOBapa, noanexawlero 3ameHe, onpedensieTcs Ha MOMEHT €ero 3aMeHbl, a ecnu
TpeboBaHne noTpebutensa He yaoBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieMoro ToBapa u
LeHa nepegaBaeMoOro B3aMeH ToBapa OnpefensitoTcsi Ha MOMEHT BbIHECEHMSI CyAOM
peLLeHnsi 0 3aMeHe ToBapa.

(B peq. PepeparnbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHna notpebutenem TpeboBaHMss O CcCopasMepHOM
YMEHbLUEHUN MOKYMHOW LieHbl TOBapa B pacyeT MpMHMMAETCH LieHa ToBapa Ha MOMEHT
npeabsiBrneHns notpedbutenem tpeboBaHus 00 yueHke unu, ecnm oHo AO0OPOBOMBHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELUEHUS O COPas3MEPHOM YMEHbLLEHUN
NMOKYMNHOW LiEHbI.

(n. 3 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpu BO3BpaTe TOBapa HeHaanexatlero ka4ecrsa notpebuTens Bnpase TpeboBatb
BO3MeELLeHNA pasHULbl MeXady UeHOW ToBapa, YCTaHOBMIEHHOW [OOroBOpPOM, W LEHOW
COOTBETCTBYIOLEro TOBapa Ha MOMEHT [JOOpPOBOMBLHOrO YAOBMNETBOPEHUS TaKoro
TpeboBaHua wunu, ecnu TpeboBaHne [OOPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CYJOM PELLEHUS.

(n. 4 BBeageH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pean. PeaepanbHoro
3akoHa o1 21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadecTtBa, NpPOOAHHOrO B KpeawrT,
notpebutento BO3BpalLlaeTcs ynnadeHHas 3a ToBap [AeHexHad cymmMa B pasmepe
noralleHHoro Ko AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a Takke Bo3MellaeTcs
nnaTa 3a npegocTaBneHune KpeauTa.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHadnexawero kadectsa, npuobpeTeHHOro
notpebutenem 3a c4yeT noTpebutenbckoro kpeguta (3amma), npopasel 00643aH
BO3BpPaTUTb NOTPEBUTENIO YNNayeHHyo 3a ToBap AEHEXHYI0 CyMMY, a Takke BO3MECTUTb
ynnayeHHble noTpebuTenem npoLeHTbl N MHble NNaTexun no JOroBopy NoTpebuTensckoro
Kpeguta (3amma).

(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CrtaTtbsa 25. NpaBo notpebutens Ha obmMeH ToBapa Haaexallero kayecTea

1. MNoTpebutenb BnpaBe OOMEHATbL HEMPOAOBOSILCTBEHHbLIN TOBAp HaAsiexallero
KayecTBa Ha aHanorn4HblA ToBap y npogasua, y KOTOPOro aToT ToBap Obin npruobpeTeH,
€Cnu yKasaHHbI ToBap He nogowlen no gopme, rabaputam, acoHy, pacuBeTke, pasmepy
NN KOMNeKTaunm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens uMmeeT npaBoO Ha OOMEH HEenpoaoOBOSILCTBEHHONO  TOBapa
HaZnexawlero KayecTsa B TeHeHUe YeTblpHaguaT gHeW, He cumTast AHA ero noKynku.

O6meH HenpoaoBOMBLCTBEHHOIO TOBapa Haarnexallero Kayectsa NPOBOAMTCS, €CMu



yKasaHHbin TOoBap He ©Obin B ynoTpebneHuu, CoxpaHeHbl €ro TOBapHbIA BUA,
noTpebutenbckne cBOMCTBa, NIOMOLI, abpuyHblie APNbIKK, a Takke NMEeEeTCA TOBapPHbIN
YeK WM KaccoBbli 4YeK NMBO MHOM noaTBepXAalowWmin onnaTty YKasaHHOro ToBapa
AOKyMeHT. OTcyTCcTBME Y NOTPebuTens TOBaApHOro Yeka Mnmn KaccoBoro 4Yeka nnbo MHOro
noaTeepxgarLero onnaTty toBapa AOKYMEHTa He NvaeT ero BO3MOXHOCTU CCbINaTbCs
Ha cBuaeTenbCKMe nokasaHus.

(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapoB, He noanexawmx OObMeHy Mo OCHOBaHUSM, YyKa3aHHbIM B
HacTosLlen ctatbe, yTBepxaaeTcs [NpasutensctBom Poccuiickon degepaumu.

2. B cnyyae, ecnuv aHanorMyHbI ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHust
noTpedbutena Kk npogasuy, NoTpedbuTens BnpaBe OTKa3aTbCHA OT WUCMNOSIHEHUSA LOroBopa
Kynnu-npogaxu un noTpeboBaTb Bo3BpaTa YyniavyeHHOW 3a yKas3aHHbI TOBap OEHEeXHOW
cyMmmbl. TpeboBaHne noTpebutens o Bo3BpaTe ynNrayeHHOW 3a YyKasaHHbIA ToBap
AEHEeXHOW CYyMMbl MOANEXUT YyOOBMETBOPEHUIO B TeYeHME Tpex OHEW CO AHS BO3BpaTa
yKasaHHOro Tosapa.

Mo cornaweHuto noTpebutens ¢ npogaBuoM o0OMeH ToBapa MOXeT ObiTb
npegycMOTPEeH Npu MOCTYMMEHUN aHanorM4yHoro Toeapa B npogaxy. lNpogasey, o64a3aH
He3aMegnMTenbHO coobWnTb NOTPebUTENtd O MNOCTYNSIEHUN aHanormM4yHoOro ToBapa B
npogaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 26. YTpatuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-93.
Ctatbsa 26.1. AnctaHunoHHbIN cnocob npoaaxku ToBapa
(BBeaeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. [JoroBop PO3HMYHOW Kynnu-npoAaxu MOXET OblTb 3akniyYeH Ha OCHOBaHWUU
O3HaKOMIIeHMs noTpebuTens C npeasiokeHHbIM MNPo4aBLOM  OMNMCcCaHWemM ToBapa
nocpeacTBOM KaTanoroB, MpoOCnekToB, 6ykneToB, OTOCHUMKOB, CpPeACTB CBA3U
(TENEeBU3NMOHHOW, NOYTOBOW, PaAMOCBA3M U APYrMX) WU MHBIMU  UCKNOYaoLWUMm
BO3MOXHOCTb HENOCPeACTBEHHOro O3HaKoMSIeHUs noTpebutens ¢ ToBapom nnbo
obpasuomM ToBapa npu 3aknoYeHUn Takoro AorosBopa (OUCTaHLUMOHHLIN Ccnocod npopaxm
ToBapa) cnocobamu.

(B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. [lpogoaBuoM [0 3aknw4veHMs [oroBopa [JormkHa 6biTb npefocTaBrieHa
notpedutento uHgopmaumsi 06 OCHOBHbLIX MOTPEOUTENLCKMX CBOMCTBAxX ToBapa, 00
agpece (MecTe HaxoXaeHus) npofaBua, O MecTe W3roTOBfEeHWs ToBapa, O MOSIHOM
(PUPMEHHOM HaMMEHOBaHUM (HaMMeHOBaHWM) npodaBua (M3roToBuTENd), O UeHe U 06
ycrnoBusax npuobpeTeHna ToBapa, O ero AOoCTaBKe, CPOKe ChyxObl, Cpoke rogHOCTU U
rapaHTUMHOM CpOKe, O Nnopsake onnaTbl TOBapa, a Takke O CPOKe, B TeYeHMe KOTOPOro
AENCTBYET NpeasioxXeHne o 3aknoveHn 4orosopa.

3. MNoTpebuTtento B MOMEHT OOCTaBKM ToBapa AOSMKHA ObiTb B NMUCbMEHHON chopme
npegoctasnieHa vHopmMauus o ToBape, npeaycMmoTpeHHaa crtateer 10 HacToswero
3akoHa, a Takke npeayCMOTPEHHAsd MyHKTOM 4 HacTosiWwen ctaTtbM WMHdopMauus o
nopsiake U Cpokax Bo3spaTa ToBapa.

4. Motpebutenb BNpaBe oTkasaTbCa OT ToBapa B fnoboe BpeMsi 4O ero nepenayu, a
rocrne nepegadv ToBapa - B Te4eHNe cemMu gHeEN.

B cnyyae, ecnu nHdopmauna o nopsgke U cpokax Bo3BpaTta ToBapa Hagnexailero
KayectBa He Oblna npegoctaBneHa B NUCbMEHHOW (hopme B MOMEHT OOCTaBKku TOBapa,
notpebutenb BMpaBe OTKasaTbCsA OT TOBapa B TedeHWe Tpex MecsueB C MOMEHTa
nepegayv Toeapa.



BosBpat ToBapa Hagnexallero kayectsa BO3MOXEH B Clnyyae, €CNn COXpaHEeHbl ero
TOBapHbI BUA, NOTpebUTenbCckne CBOMCTBA, a Takke AOKYMEHT, MOATBEpXAaloWmn dakTt
N yCnoBus MOKYMNKW ykasaHHoro ToBapa. OTcytctBue y notpebutens AOKYMeHTa,
noaTBepXxaatowero gakt M yCnoBus MOKYMNKA ToBapa, HE IvwaeT ero BO3MOXHOCTU
ccbinatbCs Ha Apyrne gokasaTtenbcTBa npnobpeTeHnst ToBapa y JaHHOro NpoaasLa.

MoTpebuTtens He BNpaBe OTKa3aTbCs OT TOBapa HaaneXawero kadectesa, MMerLLEero
MHOVBMOYanbHO-oNpeaeneHHble CBOWCTBA, €CNM  yKasaHHbIn  ToBap MOXeT ObITb
NCNonb30BaH UCKITYMTENBHO NpnobpeTaoLwmnm ero noTpedutenem.

Mpu oTkase noTpebuTens oT ToBapa NPoAaBeL, AOMKEH BO3BPATUTb EMY OEHEXHYHO
CyMMYy, ynriadeHHyto notpebutenem no AOroBopy, 3a UCKKYEHMEM PaCcXOAOB npogaBLa
Ha [OCTaBKy OT MOTpebuTens BO3BpaLlEHHOro TOBapa, He Nno3gHee Yem 4Yepes OecsTb
AHEN co OHA NnpeabsaBneHnsa notpebutenem cooTBeTCTBYHOLErO TpeboBaHus.

5. TlNocnenctBmnsa npoaaxu ToBapa HeHaanexawero kadecTtBa [AUCTAHLWOHHBbIM
cnocobom npogaxu ToBapa YCTaHOBIEHbI MOMOXEHUAMMU, NPEeayCMOTPEHHbIMU CTaTbAMM
18 - 24 nHacTosiLero 3akoHa.

CtaTbs 26.2. Npasnna npogaxun oTAeNbHbIX BUOOB TOBApOB
(BBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB yCTaHaBnmBaloTcs [1paBuTenbCTBOM
Poccuinckon ®egepaunm.

Maea lll. SALLIUTA MPAB NMOTPEBUTENEW NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

Ctatbs 27. CpoKkn BbINOMHEHNA paboT (oKa3aHus ycryr)

1. VcnonHutenb 065s3aH OCyLeCTBUTb BbiNOSHEHME paboTbl (OKasaHwe ycnyru) B
CPOK, YCTAHOBMEHHbIA MpaBuiiaMn BbINOSIHEHNSA OTAENbHbIX BMAOB paboT (OkasaHus
OTAENbHbIX BUOOB YCyr) wUivM AOroBOPOM O BbINOMHEHMM paboT (okaszaHuu ycnyr). B
AOroBope O BbINOMHEHUM paboT (oka3aHMM YycCnyr) MOXeT npegycMaTpmBaTbCA CPOK
BbINOMHEHMs paboTbl (OKa3aHWusi YyCnyrn), €cnv YyKasaHHbIMW MpaBuaMn OH He
NPeayCcMOTPEH, a TaKkke CPOK MEHbLUEWN NPOJOIMKUTENBHOCTUN, YEM CPOK, YCTAHOBMEHHbIV
yKa3aHHbIMW NpaBunamu.

2. Cpok BbInonHeHUs paboTbl (OKaszaHus YyCryrn) MOXeT onpenendaTtbCa gaTtomn
(nepmnogom), K KOTOPOW LOSMKHO BbITb 3aKOHYEHO BbINOSTHEHME PabOoThl (OKasaHue yCryrn)
unu (1) gaton (Nepnogom), K KOTOPON MCNONHUTENb AOIMKEH MNPUCTYNUTb K BbINOSHEHMIO
paboTbl (OKa3aHUIo ycnyru).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbINoNHeHWe paboTbl (OKa3aHME YCnyrn) OCyLLECTBRSETCA MO
yacTsaMm (OgocTaBka NEPUOANYECKON nedaTn, TEXHUYecKoe OOCnyXumBaHue) B TeyeHue
CpoKa [OeuncTBuMsi [oroBopa O BbIMOAHEHUM paboT (OKaszaHum  yCnyr), [OOSMKHbI
npegycMaTpmMBaTbCA COOTBETCTBYHOLLUME CPOKM (NEpuOAbl) BbIMOMIHEHMA Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpPE MOryT ObiTb NPeayCMOTPEHbl TakkKe CPOKU
3aBepLUEHNs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocneactBnsa HapyLleHUS WCMNOMHUTENEM CPOKOB BbIMOSHEHUS paboT
(okasaHusa ycnyr)



1. Ecnn ucnonHuTene Hapywwun CpoOKM BbINOMHEHUs paboTbl (OkasaHust ycnyru) -
CPOKM Hayana u (M) OKOHYaHUSA BbIMNOMHEHUs paboTbl (OkadaHus ycnyrv) u (unu)
NMPOMEXYTOYHbIE CPOKM BbINOMIHEHNA paboTbl (OKa3aHuA ycnyrn) wMnAM BO BpeEMS
BbINOMHEHNS paboTbl (OKa3aHWs YCryrn) ctano 04eBUAHbIM, YTO OHa He ByaeT BbiNosfiHeHa
B CPOK, NOTpebuTenb no cBoemy BblIGOpy Bnpase:

(B peq. PepeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONMHUTESNIO HOBbIN CPOK;

(B peq. PegeparnbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4nTb BbINONHEHME paboTbl (OKasaHue ycryrn) TpeTbMM NuuamM 3a pasyMHYH
LEeHY UNun BbINOMIHUTL €e CBOMMW cuiamu U notpeboBaTb OT UCMOMHUTENS BO3MELLEHUS
NMOHECEHHbIX PacXo4oB;

notpeboBaTb YMEHbLUIEHMS LieHbl 3a BbINONIHEHNE paboTbl (OKasaHue ycnyru);

OTKa3aTbCsl OT MCMOSTHEHUS OrOBOPa O BbINOMHEHUN PabOThl (OKa3aHUKU yCcnyru).

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MELLEHUSA YObITKOB,
NMPUYMHEHHbIX €My B CBSI3M C HapyLUEeHMEM CPOKOB BbINOMHEHNSA paboTbl (OkasaHus
ycnyrn).  YObITKM BO3MELaloTCA B CPOKW, YCTaHOBMEHHble AN  YAOBMETBOPEHUSA
COOTBETCTBYIOLLNX TpeboBaHMi NoTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBble CPOKM BbINOSIHEHUA paboThbl (OKas3aHus
YCIyru) ykasblBaloTCA B AOrOBOPE O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykn HOBbIX CPOKOB NOTpedbuTenb BNpaBe npeabsBuTb UCMOSHUTENIO
NHble TpeboBaHWs1, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLEN CTaTby.

3. LleHa BbinonHeHHOW paboTbl (OkaszaHHOW ycryru), Bo3Bpallaemasi notpebutento
npu oTKase OT UCMOMHEHNA JOroBOpa O BbINOMHEHUN paboThl (OKasaHuUKM ycnyru), a Takxke
yuuTbiBaemas npu yMeHbLUEHUUM UeHbl BbIMNOMHEHHOMW paboTbl (OkaszaHHOW ycnyru),
onpeaensieTcsi B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpn oTKase OT MCMNOSIHEHMSI AOrOBOpa O BbINOMIHEHMM paboTbl (OKa3aHUU ycryrn)
nucnonHuTenb He BnpaBe TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, MPOM3BELEHHbIX B
npouecce BbINOMHEHNSS paboTbl (OKa3aHUA ycryrn), a Takke nnaTbl 3@ BbINOSHEHHYHO
paboTy (OkasaHHyl YCrnyry), 3a WCKINKYEeHUEM cryvad, ecnm noTpeduTenb MNpPUHAN
BbIMNONIHEHHYIO paboTy (OKa3aHHYo yCnyry).

(B peq. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, 01 21.12.2004 N 171-D3)

A63aL nckntoyeH. - PegepanbHbIn 3akoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapylleHusa yCTaHOBIEHHbIX CPOKOB BbIMNOMHEHMS paboTbl (OKasaHus
yCryrm) Unu HasHadeHHblX noTpebutenem Ha OCHOBaHWWM MyHKTa 1 HacTosen cTaTbu
HOBbIX CPOKOB UCMOMHUTENb YNnaymBaeT NoTpebuTento 3a kaxabli AeHb (Yac, ecrim cpok
onpegeneH B 4yacax) NPOCPOYKM HEYCTOWKY (MEeHK) B pa3Mepe Tpex MPOLEHTOB LEHbI
BbINONHEHU paboTbl (OKka3aHMs yCnyrn), a ecnu ueHa BbINONHEHUA paboTbl (OkaszaHus
yCcnyrun) OOroBOpOM O BbIMOSHEHUN paboT (OKaszaHwu ycnyr) He onpedeneHa - obuwen
LeHbl 3aka3a. [1oroBopoM O BbIMOMHEHUN paboT (OkasaHun ycnyr) mexay notpebutenem u
NCMNONHUTENEM MOXET ObITb YCTAHOBNEH BOMNee BbICOKUIN pa3Mep HEYCTONKN (MEHN).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapyLleHne CPOKOB Hadana BbINOSIHEHMS paboThbl (OKa3aHus
ycnyru), ee atana B3bICKMBAETCH 3a KaXabl AeHb (4ac, ecrnn CpoK onpeneneH B Yacax)
NMPOCPOYKM BMMOTb A0 Hayana BbINOMHEHNA paboTbl (OKasaHusA ycnyru), ee atana unm
npeabserneHna notpebutenem tpeboBaHMi, NPeayCMOTPEHHbIX MYyHKTOM 1 HacToswen
cTaTtbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
HeycTowka (neHs1) 3a HapyLweHne CPOKOB OKOHYaHMS BbINMOMHEHNA paboThl (OKa3aHus



ycnyru), ee aTana B3bICKMBaAETCHA 3a KaxAbl AeHb (4Yac, ecrnv CpoK onpefeneH B yacax)
NMPOCPOYKM BMMOTb 4O OKOHYaHUS BbINOMHEHUs paboTbl (OKa3aHus ycnyru), ee atana unu
npeabsBneHus notpebutenem TpeboBaHW, NPedyCMOTPEHHbIX MYHKTOM 1 HacTosLiewn
cTaTtbu.

(B peq. PepeparnbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOW MoTpebuTenem HeycTOMKW (NeHW) He MOXEeT MpeBbllaTb LeHY
OTAENbHOro B1Aa BbINOMNHEHUs paboTbl (OKaszaHus ycrnyri) unv obLuyio LieHy 3akasa, ecrnu
LUeHa BbINOSIHEHUA OTAEenbHOro BuAaa paboTbl (OKka3aHWA ycryrn) He onpejereHa
AOroBOPOM O BbINOMHEHUN paboTbl (OKas3aHUK ycnyru).

Paamep HeycTomkn (neHun) onpenensieTcs, UCXOAS M3 LEeHbl BbIMNOAHEHNA paboTbl
(okasaHusa ycnyru), a ecnu ykasaHHas LeHa He onpefeneHa, ucxogs m3 obuien uUeHbl
3aKasa, CylLleCTBOBaBLUEM B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutensa OOImKHO
ObII0 ObITb YOOBMETBOPEHO WUCNOSHUTENEM B AeHb A06pOBOMBHOMO yOOBNETBOPEHUS
Takoro TpeboBaHWA unM B OeHb BblHeCeHus cyaebHoro peleHus, ecnm TpebosaHue
notpebutena 4o6poBONbLHO YAOBNETBOPEHO He BbINO.

6. TpeboBaHus noTpedbuTend, ycTaHOBMEHHble MYyHKTOM 1 HacTosWen cTaTbW, He
nognexar yOoOBNETBOPEHWIO, €CIM UCMOMHUTENb [OOKaXeT, YTO HapylleHue CpPOKOB
BbINOSTHEHUS paboThbl (OKa3aHMsa YCryru) npousoLusno BCreacTBMEe HeENpeodonMMON CUnbl
Unun nNo BUHe notpebutens.

Cratbs 29. lMpaBa noTpebutens npu oBHapYXEeHUM HeAOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOM yCryru)

1. MNMoTpebutens Nnpu obHapy>XeHUM He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOM
ycnyru) Bnpase no cBoemMy Bblbopy notpebosathb:

0e3B03Me3QHOr0 yCTpaHEeHUA HeOoCTaTKOB BbINOSIHEHHOM paboTbl  (OKasaHHOM
ycnyrn);

COOTBETCTBYHLLENO YMEHbLUEHUS LIEHbI BbINOITHEHHOW paboThbl (OKa3aHHOM yCnyrun);

6e3B03Me34HOro N3roTOBMEHUS APYron BELLU U3 OQHOPOAHOIO MaTtepuarna Takoro xe
KayecTBa WM MOBTOPHOrO BbINOSIHEHMS paboTbl. [lpu aTOoM noTpebutenb o0643aH
BO3BPaTUTb paHee nepeaaHHy eMy UCMOMHUTENEM BELLb;

BO3MELLEHNSI MOHECEHHBIX MM PacxofoB MO YCTPaHEHWU0 HEOCTATKOB BbIMOHEHHOM
paboTbl (OKa3aHHOW YCIyrn) CBOMMN CUaMu Uin TPETbUMU NNLAMN.

YposneTtBopeHue TpeboBaHuin noTpedbutens o 6e3BO3ME3QHOM  YCTpaHeHuu
HegocTaTkoB, 06 M3roTOBNEHWWM OPYron BewM WM O NOBTOPHOM BbIMOMHEHUN PaboThI
(okazaHun ycnyrn) He ocBOOOXOAEeT WCMNOMHUTENA OT OTBETCTBEHHOCTM B dhopme
HEYCTOWMKM 3a HapyLUEHNE CpoKa OKOHYaHWS BbINONHEHWST paboThl (OKa3aHus ycnyrm).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe 0TKa3aTbCs OT UCMOSIHEHMS JOrOBOpa O BbINOMHEHUN PaboThbl
(okazaHunm ycnyrn) u  noTpeboBaTb MNOMHOrO BO3MELLEHUS yObITKOB, €cnuM B
YCTaHOBIIEHHbIN  YKa3aHHbIM [OrOBOPOM CPOK HEAOCTAaTKM  BbIMOSTHEHHOM paboThbl
(oka3zaHHOW ycrnyrn) He YycTpaHeHbl wucnomnHutenem. [loTpebutenb Takke Bnpase
OTKa3aTbCsl OT MCMOJTHEHNSI IOTOBOPA O BbIMOSIHEHUM paboTbl (OKa3aHUK ycryru), ecrnv um
oBOHapyXeHbl CyLleCTBEHHbIE HEAOCTATKM BbINONTHEHHOW PaboTbl (OKa3aHHOW yCnyrn) nnu
WHbIE CYyLLLeCTBEHHbIE OTCTYMMEHUSA OT YCNOBUI JOroBoOpa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB,
NMPUYMHEHHbIX EMY B CBSA3M C HE4OCTATKaMW BbINOSIHEHHON paboTbl (OKa3aHHOW ycnyru).
YObITKM BO3MELLLAOTCA B CPOKU, YCTAHOBIEHHbIE ANA YAOBNETBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHun notpebutens.

2. LleHa BbINnonHeHHOW paboTbl (OkaszaHHOW ycryru), Bo3Bpallaemasi notpebutento
npu oTKase OT UCMOMHEHNSA JOroBOpa O BbINOAHEHUN paboTbl (OKa3aHuM yCcnyrun), a Takke



yuuTblBaemass nNpu YMEHbLUEHWM UeHbl BbINOMHEHHOMW paboTbl (OKaszaHHOW ycnyrn),
onpegensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B peq. PepeparnbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegocTaTkamu BbINONTHEHHOM paboTbl (OKa3aHHOM
ycnyrun), Moryt ObiTb npegbsaBneHbl Npu MPUHATUN BbINOSTHEHHON paboTbl (OKa3aHHOWM
ycriyru) vunn B XoAe BbINOSIHEHUA paboTbl (Oka3aHusa ycnyru) nmbo, ecnn HEBO3MOXHO
OBOHapyXnTb HefoCTaTKu NPWU MPUHATUU BbINOSTHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBEHHbIX HACTOSLLUM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHMsA, CBA3aHHble C HepocTaTkaMu
BbINONHEHHOW paboTbl (OKas3aHHOM yCnyrn), ecrnvu OHW ODHapyXeHbl B TeveHue
rapaHTUMHOrO CpoKa, a Mpu ero OTCYTCTBMM B pa3yMHbIA CPOK, B Npeaenax ABYyX NeT co
OHS MPUHATUS BbINOMHEHHOW paboTbl (OKasaHHOW YyCryrn) unuM NATn neT B OTHOLUEeHUU
HeJOCTaTKOB B CTPOEHUN U MHOM HELBMXMMOM UMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HepoctaTtkm paboTtbl (ycnyrn), Ha KOTOPYH He
YCTaAHOBMNEH rapaHTUMHbIA CPOK, ecnun noTpedbuTtenb SOKaXeT, YTO OHWM BO3HWKNIM OO0 ee
NPUHATUS UM U NO NMPUYUHAM, BO3HMKLLUMM 0 3TOr0 MOMEHTA.

B oTHoweHuMn paboTbl (ycnyru), Ha KOTOPYK YCTAHOBMEH TrapaHTUMHbLIA CPOK,
NCMONHUTENb OTBEYAET 3a €e HedOCTaTKM, eCriv He AOKaXeT, YTO OHM BO3HUKIM nocne
nNpuHATMS  paboTbl  (ycnyrn) noTpebuTenem BCMNEACTBME HapYLIEHUS WM MpaBun
ncnonbL3oBaHus  pesynbtata paboTbl  (ycnyru), OEeWCTBUA  TPeTbUX NuL  Unn
HenpeogoNMMMON CUIbI.

(n. 4 BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyvasx, korga npefyCMOTPEHHbI JOroOBOPOM rapaHTUMHBLIN CPOK cOCTaBndeT
MeHee OBYX NneT (NATW NeT Ha HeABMXUMOE MMYLLIECTBO) U HeaocTaTkm paboTtbl (ycnyru)
obHapyXeHbl NoTpebuTenem No NCTe4YeHUn rapaHTUNHONO CpPoKa, HO B Npeaenax AByX neT
(NSTVM nNeT Ha HeaBWXKMMOE UMYLLIECTBO), NOTpebuTensb BnpaBe nNpeabsaBuTb TpeboBaHu4,
npeaycMOTPeHHbIE MYHKTOM 1 HacTodALWen cTaTbW, eCrniv AOKaXeT, YTO TakMe HedoCTaTku
BO3HUKNM [0 NPUHATUA UM pesynbTaTta paboTbl (ycnyru) unm no npuyMHam, BO3HUKLLUM
[0 3TOro MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHUs CyLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrn) notpeduTtens
BNpase npeabsBuUTb UcnonHUTento TpeboBaHne o 6e3BO3ME3AHOM YCTpaHeHun
HeJoCTaTKoB, €CNU JOKaXeT, YTO HeJOoCTaTKM BO3HUKNU [0 NPUHATMA UM pesyrnbTaTa
paboTbl (ycnyru) unmM no npuyMHam, BO3HWUKLIMM OO0 3TOro MOMeHTa. JT1o TpeboBaHme
MOXeT ObITb NPeabsaABEHO, eCrin Takue HeJoCTaTkM OBHapY>XeHbl N0 UCTEYEHUN OBYX NeT
(MATK NeT B OTHOLLEHUN HEABMXMMOIrO MMYLLECTBA) CO AHA NPUHATUSA pe3ynbTaTa paboTsl
(ycnyrun), HO B npeaenax ycTaHOBMNEHHOro Ha pe3ynbTaT paboTbl (yCryrn) cpoka crnyxobl
U1 B T€YEHME OECATU NET CO OHA NPUHATUA pedynbTaTa paboThl (ycnyrn) notpebutenem,
ecnn cpok cnyx0bl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHve He yOoBNEeTBOPEHO B
TeyeHwe OBaguaTu OHEW CO OHSA ero npeabsiBieHns notpedbutenem unm obHapyXeHHbIN
HeJoCTaToOK SABMSETCSA HeycTpaHuMbIM, noTpebutens no cBoemy BblbOpy Bhpase
TpeboBaTb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEr0 YMEHbLUEHNA UEHbl 3a BbINOMIHEHHYIO pPaboTy (OKa3aHHyH
yenyry); )

BO3MeELLEHNS NMOHECEHHBIX UM PacXOAO0B MO YCTPaAHEHWI0 HEeAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOWM YCryrn) CBOMMU CUlaMu U TPETBUMU NMLLaMK;

OoTKasa OT WCMNOSIHEHUA [O0roBopa O BbINOAHEHUN paboTbl (OKazaHuM YCrnyrm) u
BO3MeELLEHNS YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Cratban 30. Cpoku ycTpaHeHust HegOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHON
ycnyru)

HepoctaTkn paboTbl (YCnyrn) AOSMKHbI OblTb YCTPAHEHbI MCNONTHUTENEM B pa3yMHbIV
CPOK, Ha3Ha4eHHbI noTpebutenem.

(B peq. PepeparnbHoro 3akoHa ot 17.12.1999 N 212-93)

AbG3ay ncknoYeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbI noTpebuTenem Cpok ycTpaHeHUs He4OCTaTKOB TOBapa YKa3blBaeTCs B
AOroBOpEe MM B MHOM MOAMUCbIBAEMOM CTOPOHaAMW [OKYMeHTe nnbo B 3asBNEeHWw,
HanpaBreHHOM NoTpebuTenem UCNONHUTENIO.

(B peq. PepeparnbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapyweHue npeayCcMOTPEHHbLIX HACTOsILLEW CTaTbell CPOKOB YCTPaHEHUS
HeJOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOW YCIyrn) WMCNOMHUTENb ynnavvBaeT
notpebutento 3a Kaxablh OeHb MPOCPOYKM HEycTOMKy (MeHK), pasMep M nopsgok
NCYNCNEHMS KOTOPOWN OnNpeaenstTcs B COOTBETCTBMM C MYHKTOM 5 cTaTbk 28 HacTosawero
3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe nNpeabsBuTb
WCNOSTHUTEND WHble TpeboBaHWA, npeayCcMOTPeHHble nyHktamu 1 n 4 ctatbn 29
HacTosiLero 3akoHa.

Crtatbs 31. Cpokn yooBneTBopeHnsa otaenbHbIX TpeboBaHun notpebutens

1. TpeboBaHua noTpebutens o6 yMeEHbLUEHMWU LEHbl 3a BbIMOSIHEHHYKO paboTy
(okasaHHylO ycnyry), O BO3MELlEeHUM pacxodoB MO  YCTPaAHEHWO HeOOoCTaTKOB
BbIMOSTHEHHON PaboTbl (OKa3aHHOW YCryrn) CBOMMU CUMaMn UNW TpeTbUMKU Nuuamu, a
Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
ybObITKOB, MPUYUHEHHBIX B CBSAA3M C OTKA30M OT UCMOSTHEHMS OOroBOpa, NpeayCMOTPEHHbIE
nyHkToMm 1 ctatbm 28 n nyHktamm 1 n 4 cratem 29 HacTosiwero 3akoHa, noanexar
YOOBNETBOPEHUIO B AECATUAHEBHbLIN CPOK CO [HA MNpPeabsBieHUs COOTBETCTBYHOLLEro
TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3BO3ME3QHOM W3rOTOBIEHMM LPYrON BeLM U3
OLHOPOAHOro MaTtepuana TaKoro e KadecTtBa WM O NMOBTOPHOM BbIMOMHEHMM pPaboThbl
(okazaHum ycnyru) nognexart yOOBMETBOPEHU0 B CPOK, YCTAHOBMEHHbIA OS11 CPOYHOro
BbINOSTHEHUS paboTbl (OKasaHUsa ycryru), a B crniyyae, ecrnm 3TOT CPOK He YCTaHOBIIEH, B
CPOK, NMPpeayCMOTPEHHbIN JOrOBOPOM O BbIMOSIHEHUU paboThbl (OKa3aHUM YCryrn), KOTOPbIN
OblN1 HEeHagnexalle UCMOMHEH.

3. 3a HapylwieHne npeayCMOTPEHHbIX HACTOSLEN CTaTben CPOKOB YAOBIETBOPEHUS
OoTAenNbHbIX TpeboBaHUM noTpebuTensa ucnonHUTeNb YynnadvsaeT noTpebutento 3a
KaXablh OEHb NPOCPOYKM HEYCTOWKY (MEeHK), pa3Mep M MOpsiAOK MCYUCIEHUA KOTOPOW
OnpeaensioTca B COOTBETCTBMM C NYHKTOM 5 cTaTbm 28 HacTosiwero 3akoHa.

B cnyyae HapylwleHusi CPOKOB, YKasdaHHbIX B NyHKTax 1 M 2 HacTosiwen craTbw,
notpebutens Bnpase NpeabsABUTb UCMNOSTHUTENIO MHble TpeboBaHUs, NPeayCMOTPEHHbIE
nyHkToM 1 ctatbmn 28 n nyHkTamu 1 n 4 ctatbn 29 HacToswero 3akoHa.

Cratbsa 32. NpaBo noTpebuTensa Ha oTka3 OT UCMOSIHEHUS AOroBOpa O BbIMOSIHEHUN
paboT (oKkasaHum ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BrnpaBe OTKa3aTbCsH OT MCMNOSMHEHUS LOrOBOpa O BbIMOMHEHUU paboT
(okasaHum ycnyr) B noboe Bpemsi Npu YCrioBUWM OMNMaTtbl MCMOMHUTENO (PaKTUYECKM
MOHECEHHbIX UM pacXodoB, CBSi3aHHbIX C WCMONHeHMeM o06s3aTenbCcTB Mo  gaHHOMY



AOroBopy.
Crtatbs 33. CmeTa Ha BbINOMHEHNE paboThbl (OkasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycryru), npegyCMOTPEHHOW OOroBOPOM O
BbIMOMHEHMM pPaboTbl (OKasaHuUW ycnyrn), MoxeT OblTb COCTaBneHa TBepaas Wnu
npnbnuanTenbHasa cmeTa.

CocTaBneHne TakonW cMmeTbl MO TpeboBaHWO nOTpebutTens wnn UCNONHUTENS
obs3aTensLHo.

2. AcnonHutens He Brnpaee TpeboBaTb yBennyeHUs TBepaon CMeTbl, a noTpebuterns
- €e yMeHblUeHusi, B TOM 4ucne B Crnyyae, Korga B MOMEHT 3aKro4yeHus aoroeopa
NCKITroYanacb BO3MOXHOCTb NpPeayCMOTPETb MOSHbIN 06beM noanexawmx BbINOSTHEHUIO
paboT (oKasaHuo ycnyr) nnu HeobxoauMMbIX ANsS 3TOro0 pacxogos.

WcnonHutens wumeeT npaBo TpeboBaTb YyBeNMYeHUs TBEPAOW CMeTbl Npu
CYLLLECTBEHHOM BO3pacTaHum CTOMMOCTM mMaTepuanos n obopyaoBaHus,
npegocTaBnsieMbIX UCNOSNTHUTENEM, a Takke OKasblBaeMbIX eMy TPETbUMU NULaMn yCnyr,
KOTOpOoe Henb3st Oblio npeaycMoTpeTb Mpu  3aknoveHun porosopa. [lpu  oTkase
notpebutens BbINOMHUTL 3TO TpeboBaHWE UCNONMHUTENb BNpaBe PacTOPrHyTb AOroBOp B
cynebHom nopsigke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HMKNa HEOBXOANMMOCTb BbIMOMHEHUS AONONHUTENbHBLIX paboT (okasaHus
AOMNONHUTENbHBLIX  YCNyr) W N0  3TOW  MPUYUHE  CYLLECTBEHHOro  NpeBblUEeHUs]
NpUGNN3NTENBHON CMETbI, UCMONMHUTENb 00513aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToMm
notpebutens. Ecnn notpedbutenb He gan cornacue Ha npeBbllleHne npubnnanTenbHOn
CMeTbl, OH BrpaBe OTKa3aTbCHA OT UCNOSIHEHWA dorosBopa. B aToM cnyvae vcnonHutenb
MOXeT TpeboBaTb OT NOTPedMTENsa ynnaTthbl LEHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYHo
yenyry).

McnonHutenb, cBOEBPEMEHHO HE NpedynpeaunBLLnii noTpebutens o HeobxoaMMocTH
npeBbIWeHNs NpnbNn3nTeNsLHOM cMeTbl, 0683aH UCMOMHUTL AOroBOP, COXpPaHASA NpaBo Ha
onnarty pabotbl (ycnyrn) B npegenax npnbnmantensHOn CMeThI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BbinonHeHne paboTbl U3 maTepuarna UCcnosiHMTens

1. WcnonHutenb o06s3aH BbINOMHWUTL pPaboTy, OnNpeaeneHHyl [OroBOpOM O
BbINONHEHMM paboTbl, U3 CBOEro matepuana M CBOMMW CpeacTBamMu, €Cini MHOE He
npeaycmMoTpeHoO JOroBOPOM.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, NpeaocTaBMBLUMI MaTepuan Ans BbiNONHeHUs paboTbl, OTBeYaeT 3a
ero HeHagnexallee ka4yecTBo Mo npasuam o6 OTBETCTBEHHOCTM MpodaBua 3a ToBapbl
HeHagnexalero Ka4yecTBa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepman wucnonHuTenst onnadmBaeTcs notpebutenem npu  3aknYeHUU
yKa3aHHOro 4oroBopa MoIHOCTbIO UK B pa3Mepe, YkasaHHOM B JOrOBOpPe O BbIMOMHEHWM
paboTbl C YCNOBMEM OKOH4YaTENbHOINO pacyeTa npu MOnyYeHun noTpedutenem
BbIMOMTHEHHOW WCMNONHUTENEM paboTbl, €Cnn MHOW MOPSIAOK pacyeToB 3a MaTepwuan
NCNOJSTHUTENS HEe NPeAyCMOTPEH CornalleHnemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTPEHHbIX AOrOBOPOM O BbINOMIHEHUM paboTbl, MaTepuan
MOXeT ObITb npenocTaBfeH ucnonHuTenem notpebutento B kpeaut. [locnepyroulee
N3MEHeHue UeHbl NpefoCTaBeHHOro B KpeauT Matepuana UCMNONHUTENSA He BrieyeT 3a
cobon nepepacuera.



(B peq. PepeparnbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ucnonHuTens n Heobxogmmble ONsi BbINOAHEHUST paboTbl TEXHUYECKME
CpeAcTBa, WHCTPYMEHTbI M Mpodee [JOCTaBNATCA K MeCTy BbINOMAHEHMS paboT
NCNOSTHUTENEM.

Cratba 35. BeinonHeHne paboTkl N3 maTepmana (C BeLbio) notpebutens

1. Ecnu paboTta BbINOMHAETCS NOMHOCTLIO MM YaCcTU4YHO M3 MaTepuana (C BeLbto)
notpebutensa, vcnonHWUTENb OTBEYaeT 3a COXPaHHOCTb J3TOro mMaTepuana (Bewm) wm
npaBuibHOE ero NCNosib3oBaHMe.

NcnonHutens 065a3aH:

npegynpeauTb NOTpebuTenss O HEenpurogHoCTM wnn  HeaobpokayeCcTBEHHOCTH
nepegaHHoro notpebutenem matepuana (Bewm);

npeactaBuTb 0T4YET 06 M3pacxogoBaHUM MaTepmana n BO3BpaTUTb €ro oCTaTok.

B cnyyae nonHom wnu 4YactuyHOW yTpaTbl (NOBpexaeHws) matepuana (Belun),
NPUHATOro OT NoTpebuTtens, ucnonHutTenb obs3aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ero
OLHOPOAHLIM MaTepuanom (BeLLbK) aHaNoOrM4YHOro KadecTsa 1 no xenaHu notTpeduTtens
N3roToBMTb M3denue u3 OAHOPOAHOro Matepuana (Belinm) B pasyMHbIA CPOK, a npu
OTCYTCTBUM OLHOPOAHOrO MaTepuana (BeLuM) aHarorMyHoro KadecrtBa - BO3MECTUTb
noTpeduTento ABYKPATHYIO LEHY yTpayeHHoro (MoBpexaeHHOro) martepuana (Beww), a
TaKkKe pacxoabl, MOHECEHHbIEe NoTpebutenem.

2. LleHa yTpayeHHOro (NoBpexaeHHoro) matepmana (Bewm) onpegensieTcd, ncxons
n3 UeHbl MaTepuana (Belyn), CylleCcTBOBaBLUEN B TOM MecTe, B KOTOpPOM TpeboBaHue
noTpedutensa 4OMKHO 6bi1No ObITh Y4OBNETBOPEHO UCMONHUTENEM B A€Hb 4OOPOBONBHOIO
yOOBNETBOPEHMS Takoro TpeboBaHns U B AeHb BblHECEHUS CyAebHOro peLueHus, ecnu
TpeboBaHne noTpedbutensa 4OOPOBONBHO YAOBIETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaeMoro UCNONHUTENIO, onpeaenseTca B JOroBope
O BbINOMHEHUN paboTbl NN B MHOM AOKYMEHTe (KBUTaHUWUK, 3akase), nogTeepxaatoLlem
ero 3akrnwo4eHue.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a MOSHYI UMM YaCTUYHYIO
yTpaTy (noBpexaeHune) martepmana (Bewm), MNPUHATOrO MM OT noTpebutend, ecnu
noTpedutenb npeaynpexaeH ncnonHutenem ob ocobbix CBOMCTBaxX Matepuana (BeLumn),
KOTOopble MOryT MOBfieYb 3a COOOM €ro MOJSIHY UMM YaCTUYHYK yTpaTy (noBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornu 6biTb OBHapyXeHbl npu
Hagnexawen npuemMke UCnosiHMTenemM 3aToro Matepmana (seLun).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O643aHHOCTb McCNONHUTENss uHpoOpMupoBaTb notpebutens o6
obcToATENbCTBAX, KOTOPble MOryT MOBMMUSATbL HA Ka4yecTBO BbINOMHAEMON paboTbl
(oka3biBaeMowm ycnyrmn) nnu noenedb 3a cobor HEBO3MOXHOCTb €€ 3aBEpPLLEHMS B CPOK
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o0653aH CBOEBPEMEHHO MHGOPMMUPOBATL MOTPEOUTENSs O TOM, 4TO
cobnogeHne ykasaHuh notpebutens n  MHble O0BGCTOATENbCTBA, 3aBUCALLME OT
noTpeduTens, MOryT CHU3UTb KA4YeCTBO BbINOSTHAEMOWN paboTbl (OKa3biBAEMOW YCNyrn) unm
noerneyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHUS B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm  noTtpebutenb, HecMOTpss Ha  CBOEBpeMeHHOe U 0BOCHOBaHHOE
WHPOPMUPOBAHME MWCMONHUTENEM, B pPa3yMHbIi CPOK HE 3aMEHUT HENPUrogHbIn WUnu
HeJoOpOKaAYEeCTBEHHbIN MaTepuar, He U3BMEHUT yKa3aHui 0 cnocobe BbINONHEHMS paboThl
(okazaHusa ycnyrn) nmbo He YCTPaHUT WHbIX OBCTOATENbLCTB, KOTOPbIE MOTYT CHWU3UTb



KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW yCryrn), WCNONHUTENb BMpaBse
OoTKasaTbCsl OT WCMNOSIHEHMS1 OOroBopa O BbINOMAHEHUN paboTbl (OKa3aHWW YCnyru) u
notpeboBaTtb NOMHOrO BO3MELLEHNS YObITKOB.

(B peq. PepeparnbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 37. Nopsaok n opmbl onnatbl BbINOHEHHOW paboThl (OKa3aHHOW yCnyrn)
(B peq. PepeparnbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens 06s3aH OnNnaTUTb OKa3aHHble eMy YCryrm B MNopsigke U B CPOKM,
KOTOpbl€ YCTaHOBMEHbI OrOBOPOM C UCMOSHUTENEM.

(yacTb nepBas B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06sa3aH onnaTuTb BbLIMOMHEHHYK WMCNOMIHUTENEM B MOSTHOM ob6beme
paboTy nocne ee npuvHATUA notpebutenem. C cornacua notpebutena pabota mMoxeT
OblTb ONfayYeHa MM Mpu 3aknio4YeHnn OOoroBopa B MOSIHOM pa3Mepe unu nyTem Bblaayu
aBaHca.

(B peq. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX Yycnyr (BbINOSIHEHHbLIX PaboT) NpPOM3BOAUTCA MNOCPEOCTBOM
HanuuHbiX WM 6e3Hann4YHbiX pac4yeToB B COOTBETCTBMM C 3aKOHOL4ATESIbCTBOM
Poccuinckon ®egepaunn.

(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHUM HanU4HOM OPMbl pacyeToB onrarta ToBapoB (paboT, ycnyr)
notpebutenem npomM3BOAUTCA B COOTBETCTBMM C yKasaHMeMm npofaBua (MCnonHUTens)
nyTeM BHECEHUSI HanW4yHbIX OEHEXHbIX CpeacTB npoAasuy (McnonHuTento), nmbo B
KpeaouTHYI0 opraHmsauuio, NMbo nnaTeXHOMy areHTy, OCYLLECTBASOWEMY OeATENbHOCTb
no npuemy nnatexen @uandeckux nuu, nmbo O6aHKOBCKOMY NnaTeXHOMYy areHTy
(cybareHTy), ocylecTBnsOWeEMY OeATENbHOCTL B COOTBETCTBMM C 3aKOHO4ATENBbCTBOM O
OaHkax M 6aHKOBCKOW [eATEeNbHOCTU, €CrnM MHOE He YCTaHOBMEeHO denepanbHbiMn
3aKOHaMW UM MHBIMM HOPMAaTUBHbLIMW NPaBoBbIMKN akTamn Poccuiickon Pegepaumn. Mpu
3TOM obsi3aTtenbcTBa noTpebutensa nepen npodasuoM (MCNOMHMTENEM) MO onnarte
ToBapoB (paboT, ycnyr) cYATalOTCS MCMNOSIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTA BHECEHUSI HANUYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoaaBLy
(ncnonHutenio), nmMbo B KpeaUTHYK opraHusauuio, nnbo nnaTexXHoMy areHTy,
OCYLLECTBNAIOLWEMY AEATENbHOCTb NO NpuMeMy nnatexen dusndecknx nuy, nmbo
OaHKOBCKOMY MnaTeXXHOMy areHTy (cybareHTy), OCywecTBndAwWeMy OesTenbHOCTb B
COOTBETCTBUM C 3aKOHOOATENLCTBOM O BaHkax M 6aHKOBCKON OeATENbHOCTH.

(B peq. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

CrtaTtbsa 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

Crtatbsa 39. PerynupoBaHue oka3aHusi OTAENbHbIX BUOOB YCIyr

MocnencTema HapylleHus yCroBuW O0roBopoB 00 OkasaHuMM OTAENbHbIX BUOOB
yCrnyr, ecnv Takue [OroBopbl MO CBOEMY XapakTepy He noanajalwT nog AewucTeue

HacTosILWEN rnaBbl, ONpPeaenstoTcsl 3aKOHOM.

Cratbsa 39.1. lNpaBnna okasaHus oTAENbHbIX BUAOB YCNYT, BbINOSIHEHUS OTAENbHbIX
BNOoB paboTt notpebutensm

(sBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BUOOB YCIYr, BbIMOMHEHUSA OTAENbHbIX BUAOB paboT
notpebutenam yctaHasnmeatoTcs [pasutensctsom Poccurickon ®eaepaunn.



naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NMPAB NMNOTPEBUTEJEN

Cratbsn 40. depepanbHbll rocyaapCTBEHHbIM Hag3op B obnactu 3awmtbl npas
notpeburtenen
(B peq. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. ®egepanbHbIN rocyaapCcTBEHHbLIM HAA30p B 06r1acTn 3awmThl Nnpas notpebutenen
OCYLLIECTBNAETCA YNOSIHOMOYEHHbIM heaepanbHbiM OpPraHOM WCMOSTHUTENBHOW BNacTy
(banee - opraH TrocygapCTBEHHOro Hajsopa) B nopsigke,  YCTaHOBMEHHOM
MpaBuTenbcTBoM Poccunckon degepaumn.

2. epeparnbHbIN rocyaapcTBEHHbLIM HAA30p B 06n1acTu 3awmThl Nnpas notpebutenen
BKNtoYaeT B cebs:

1) opraHmsaumto W nNpoBeAeHWe NPOBEepPOK COOMAEHUA  U3rOTOBUTENSAMM
(ncnonHuTensamu, npoaasLamu, YMNOHOMOYEHHbIMU opraHu3aumsamm nnm
YNOTHOMOYEHHbIMU NHANBMAOYaNbHBIMU npeanpyHuMmaTensamu, nmnopTepamm)
TpeboBaHUN, YCTaHOBMNEHHbLIX MeXAyHapoaHbIMK goroBopamu Poccuickon deaepaumn,
HacToslwmMmM 3akoHOM, ApyrMMu defepanbHbIMU 3aKOHAMWU U UHBIMW HOPMAaTMBHbBIMU
npaBoBbIMM akTamun Poccurickon ®enepauumun, perynvpyowmmm OTHOLWEHUS B obnactu
3awmTbl npaB noTtpebutenen (manee - obaAsaTenbHble TpeboBaHUs), npeanucaHumn
AOJDKHOCTHbIX UL, OpraHa rocygapCcTBEHHOro Haa3opa;

2) opraHuM3aumio 1 npoBedeHne NPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr)
obsi3aTtenbHbiM TpeboBaHuaM, obecneyvmBatomm 6e3onacHOCTb ToBapoB (paboT, ycnyr)
ANS XKN3HW 1 300pOBbA NOTpebUTenen, okpyxarLlen cpenbl, NpeaynpexaeHne 4encTeum,
BBOAALWMX MoTpebutenen B 3abnyxgeHwe, u npegoTBpalleHve NpuYMHeHUs Bpeaa
UMYyLLLECTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C MeXOyHapOAHbIMU
poroBopamn  Poccuinckon  depepauun, degepanbHbIMU  3aKOHAMWU U UHBbIMU
HOpPMaTMBHbIMUK NpaBoOBbIMU akTamMn Poccunckon degepauunu;

3) npuMMeHeHMe B MNOpsiAKe, YCTAHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuickon
depgepaumn, Mep npeceyeHus HapyleHun obssatenbHblx TpeboBaHuK, Bblgady
npeanMcaHnn O MNpeKpalleHUNn HapyleHMn npaB noTpebutenen, O npekpalieHum
HapyweHun obasaTtenbHblX TpeboBaHUW, 00 YCTpaHEHUW BbISBMEHHbLIX HapyLleHUN
obasaTenbHbIX TpeboBaHUN, NpMUBMEYEeHNe K OTBETCTBEHHOCTU ML, COBEPLUUBLLMX Takue
HapyLUEeHUs;

4) cuctematmyeckoe HabnogeHwe 3a mUcnorHeHnem obsi3aTenbHbiX TpeboBaHWUR,
aHanuM3 “ MporHoO3nMpoBaHME COCTOSIHUS WUCMOSIHEHUA obsi3aTenbHbIX TpeboBaHWn npu
OCYLLECTBNEHUN W3rOTOBUTENAMM (MCNOMHUTENAMK, NpogaBuaMu, YMNONHOMOYEHHbLIMM
opraHusauusaMn  unM  YnorIHOMOYEHHbIMW  MHAMBMAYAlbHBIMW  NPeanpuUHMMaTensiMu,
nMnopTepamMmn) CBOeN AeATENbHOCTY;

5) cratuctmyeckoe HabnwogeHne B obnactm  obecneyeHus  3aWMTbl  NpaB
notpebutenen, y4et M aHanu3 criy4aeB MPUYUHEHUA Bpeda XWU3HU U 340POBbIO
notpebutenen, okpyXxawowen cpege M UMyLecTBy noTpebutenen, CBA3AHHOMO C
npuobpeTeHnem M Mcrnonb3oBaHNMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMm, OnacHbIX
ToBapoB (pabort, ycnyr) nubo ¢ npegoctaBneHneM MoTpebuTensim HeCcBOEBPEMEHHOWN,
HenorHoW, HeOOCTOBEPHOM M BBOAsWEN B 3abnyxageHne wuHdopmauum O ToBapax
(pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBedeHWEe aHanu3a W OueHKM 3PAEKTUBHOCTM beaeparnbHOro
rocyaapCTBEHHOro Hag3opa B obnacti 3awuTbl npas notpebutenen;

7) exerogHylw noaroToBKY Ha  OCHOBaHUM  pe3ynbTaToB  AEATESNbHOCTH,
npeaycMoTPEHHOM noanyHKTammn 1 - 6 HaCToALWero NyHKTa, rocyaapCTBEHHbIX AOKNaa0B O



3awuTte npaB notpebutenenm B Poccunckon Pepepaumm B nopsigke, yCTaHOBMEHHOM
MpaBsutensctBoM Poccuinckon denepaumn.

3. K oTHOLWeHUAM, CBA3aHHbIM  C  oOcyulecTBreHnem  egepanbHOro
rocyaapCTBEHHOro Hag3opa B obnactv 3awmTtbl npaB noTpebutenen, opraHuvsaumen wm
npoBeAeHNEM MPOBEPOK M3roToBUTENEN (UCNOMHUTENEN, NPOAaBLOB, YNOMHOMOYEHHbIX
opraHu3auuin Unun yrnonHOMOYEHHbIX MHAMBUAYANbHbIX NpeanpuHUMaTenemn, MMNopPTEPOB),
npUMeHsItoTCs nonoxeHna depepanbHoro 3akoHa ot 26 gekabpst 2008 roga N 294-93 "O
3aWwmuTe nNpaB OPUOMYECKMX NUL W MHAMBMAOYANbHbIX MpeanpuHMMartenen npu
OCYLLIECTBNEHNN FOCYAAPCTBEHHOIO KOHTPONs (Hag3opa) U MyHULMNAnNbHOro KOHTpona".

4. [omkHOCTHble fnMua opraHa [rOCyJapCTBEHHOrO Hag3opa B Nopsake,
yCTaHOBNEHHOM 3akoHoaaTenbcTBOM Poccunckon degepaumm, MMeT NpaBo:

1) 3anpawwmBaTth 1 Nosy4aTb Ha OCHOBAHMM MOTUBMPOBAHHbBIX MMCbMEHHbLIX 3arnpocoB
OT OpraHOB [rOCyJapCTBEHHOW BRacTW, OPraHoB MECTHOrO  caMoynpaBrieHus,
00LLEeCTBEHHbIX opraHusauuu, n3rotoBuTENEN (ncnonHuTtenen, npoaasLoB,
YNOSTHOMOY€EHHbIX opraHusauum nnn YNOMHOMOYEHHbIX NHOVBUAOYanbHbIX
npegnpuHumaTenen, MMNOpTepoB) MHGOPMaUMIO U OOKYMEHTbI MO BONPOCaM 3alUUThl
npae notpeburtenen;

2) ©ecnpensaTCTBEHHO MO MNpPeabsiBIEHMN CIyXeOHOro yAOCTOBEPEHUS U KOMUK
npukasa (pacnopsikeHusl) pykoBoguTens (3amMecTuTens  pykoBoaAUTENs) opraHa
rocya4apCTBEHHOr0 Haa3opa O Ha3Ha4YeHUMM NPOBEPKM MocewaTb TEePPUTOPUID, 34aHWUS,
NMOMELLIEHNS U COOPYXKEHUSI, UCNOSb3yeMble N3roToBUTENEM (MCNONHUTENEM, NPOAABLIOM,
YNOSTHOMOYEHHOM opraHusauuven nnn YNOMHOMOYEHHbIM NHOVBMOYaNbHbIM
npegnpuHumaTenemM, MMNOPTEPOM) MPU OCYLLECTBNEHUN CBOEWN AEATENbHOCTU, B LIENSAX
npoBeLeHNS MEPONPUATUIA MO KOHTPOSIO;

3) npoBoanTb oT6op Npob n obpasyosB ToBapoB, NPeAHa3HAYEeHHbIX A5 pean3aunm
N peanunsyemblx NnoTpedutenam, Ans NpoBeneHnst UX UCCNeaoBaHNN, UCMbITAHUN;

4) BblgaBaTb W3roToBUTENSM (UCMONHUTENAM, nNpoAaBuaM, YMNONHOMOYEHHbIM
opraHuMsaumaM  UNU  YNOSTHOMOYEHHbIM  WHOMBMAYANbHbIM  NpeanpuHUMaTEnaMm,
uMnopTtepam) npeanncaHus O TMpeKkpalleHMM HapyweHun npaB notpebutenen, o
npekpawleHnn HapyleHun obssaTenbHbiX TpeboBaHui, 06 YCTpaHEHUN BbISIBIIEHHbIX
HapyLleHnn obasaTenbHbIX TpeboBaHM, O NPOBELEHUM MEPONPUATUI No obecneyeHuto
npefoTBpaLleHnss Bpeaa XWU3HW, 340POBbI0 M MMYLLECTBY MOTPebUTENEn, OKpyKatoLLen
cpege;

5) coctaBnsaATb NPOTOKOMbl 06 agMMHUCTPATMBHBLIX MpPaBOHapPYyLUEHMsIX B obnacTtu
3awmTbl NpaB notpedbutenen, paccmatpuBaTb gena 06 ykasaHHbIX agMUHUCTPATMBHbIX
npaBoHapPYLLUEHUSX N NPUHMMATbL MepPbI N0 NPEAOTBPALLEHMIO TaKNX HAPYLLEHUN;

6) HanpaensATb B YNOJIHOMOYEHHbIE OpraHbl Matepuarbl, CBA3aHHbIE C HAPYLUEHNAMM
obs13aTenbHbIX TpebOBaHWIA, ANs peLeHns BONPOCOB O BO30GY)XOAEHUM YrONOBHbIX Aen No
npu3Hakam NpecTynneHnn;

7) obpawartbcs B Cyg C 3asiBEHUAMM B 3alumMTy npaB notpedbutenen, 3aKOHHbIX
WHTEPECOB HeOoMnpedeneHHoro kpyra noTpebutenen, a Takke C 3adBNeHusMMU O
NMKBMOaLMM U3roToBUTENS (MCNOMHUTENS, NpodaBua, YNONMHOMOYEHHOW OpraHusauuu,
nmnopTtepa) NMbo O npekpaweHnn OesaTenbHOCTU WUHOMBMAYANbHOro npeanpuHuMaTens
(ynorTHOMOYEHHOrO MHAMBUAYANbHOMO nNpeanpuHMMaTensl) 3a HeoaHoKpaTHoe (4Ba wm
bonee pasa B TeYeHME OOHOro KaneHgapHoro roga) wnu rpyboe (noenekwee cMepTb Unn
MaccoBble 3aboneBaHusi, OTpaBreHWs NOLEN) HapyLLEHNE NpaB noTpebutenen.

5. OpraH rocygapcTBEHHOro Hagsopa MOXEeT ObiTb NMpPMBMEYEH CyAOM K y4acTuio B
aene nubo Bnpaee BCTynaTb B Aefi0 MO CBOEN MHMUMATMBE UMM MO MHMUMATMBE NuL,
yyacTBylOLWMX B fene, ANS Aayn 3akioyveHus no Aeny B Lenax 3awuTtbl npas
notpebutenen B nopsigke, yCTaHOBIIEHHOM 3akoHoOaTeNnbCTBOM Poccuiickon deaepauumm.

5.1. lNpeanucanue, BblAaHHOE MPU OCYLLECTBMIEHUM rocygapCTBEHHOro Haasopa B
obnactn 3awmTbl NpaB noTpebutenen, MoxeTt GbITb 06XanoBaHO B apbuTpaxHbin cyq B



TeYeHne Tpex MecsaueB CO AHS ero Bblgayn. B cnydae npuHATUA 3asBneHust 06
oGXanoBaHMM 3TOr0 NpeanucaHus K NpPou3BOACTBY apbUTpaKHOro cyaa MCMNOfHeHue
3TOro npeanucaHns NPUoCTaHaBNMBAETCA A0 AHA BCTYMNEHUSA pelleHns apbutpaxHoro
cyda B 3aKOHHYIO Cuny.

(n. 5.1 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hag3opa BrnpaBe AdaBaTb Pas3bsCHEHMs MO BOMNpocam
NPUMEHEHNS 3aKOHOB M WHbIX HOPMAaTMBHbLIX NPaBOBLIX akToB Poccuiickon deaepaumn,
perynupyoLwmnx oTHOWEHMs B obnacTu 3awmTbl Npas notpedbutenen.

7. TocymapCTBeHHbIM HaA3op 3a COOTBETCTBMEM TOBapoB  TpeboBaHUAM
©e30MacHOCTN, YCTAHOBIIEHHBIM TEXHUYECKMMU perfiaMeHTaMu, OCYLLEeCTBIISETCA Takke
YyNOfIHOMOYEHHbIMK beepanbHbIMU OpraHamMn UCNOSTHUTENbHOW BacTu B COOTBETCTBUM
C 3akoHogaTenbcTBOoM Poccuiickon Pegepauun o TEXHUHECKOM PerynmpoBaHun.

8. OpraH rocygapCTBEHHOro Haas3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
denepanbHbIMKU OpraHaMy UCMNOSTHUTENBbHOW BNACTKW, yKa3aHHbIMU B NMYHKTE 7 HACTOsILLEN
cTaTtbu, ocyulecTBnseT OpMUPOBaAHME W BeAEHUEe OTKPbITOro U 0bLeaoCTynHOro
rocygapCTBEHHOro MHGOPMaLMOHHOIo pecypca B obrnactu 3awmTtbl NpaB notpebutenen,
kadectBa M 6e3onacHoctTn ToBapoB (paboT, ycnyr) B nopsake, YCTaHOBNEHHOM
MpaBuTenbcTBOoM Poccunckon degepaumn.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM 0T 25.06.2012 N 93-93)

Cratbs 41. O6a3aHHOCTb N3roTOBUTENS (MCNONHUTENS, NpoAaBsLa, YNONHOMOYEHHON
opraHuMsaumm Unm ynosTHOMOYEHHOrO0 WHAMBUAYANbHOMO NpeanpuHUMaTens, nmnopTepa)
no nNpefocTaBieHN0 MHpopMaLmM opraHy rocya4apCTBEHHOro Haa3opa

(B peq. PepgepanbHoro 3akoHa oT 18.07.2011 N 242-93)

N3rotoButens (MCnonHUTenb, nNpoAaBel, YMNOSTHOMOYEHHas opraHusauus unu
YNONMHOMOYEHHbIM  UHAUBMAYAlbHbIA NpegnpuHuMmaTens, uMmnoptep) no TpeboBaHuo
opraHa rocydapCTBEHHOro HaAsopa, ero AOMKHOCTHbIX nuy obs3aH npefocTaBuUTb B
YCTAHOBMEHHbIA MMW CPOK [AOCTOBEPHble CBeAeHUs, OOKYMeHTauuio, OObACHEHUA B
NMMCbMEHHON W© (MUNKM) YCTHOM dOpME U UHYK uKHOpMaLMo, Heobxoaumyk AOns
OCYLLIECTBINIEHNA OpPraHoOM roCyapCTBEHHOr0 Haasopa M ero OOSDKHOCTHbIMW nuuamu
NOSIHOMOYMI, YCTAHOBJIEHHbIX 3aKkoHoAaTeNnbcTBOM Poccurckon ®eaepauuu.

Crtatbs 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Ctatbs 42.1. lonHOMO4YMA BbICLUMX WMCMNOMHUTESNbHBLIX OPraHoB rocyaapCTBEHHOM
Bnactn cybvektoB Poccuinckon degepaumm B obnactu sawmTbl Nnpas notpebutenen

(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCluMin  MCNONMHUTENBHBIA  OpraH rocy4apCTBEHHOM BfacTM COOTBETCTBYHOLLENO
cybbekta Poccunckon depepauum OCYLLECTBMSET MEPONpUATMS N0 peanusauuu,
obecneyeHnto n 3awuTe npas noTpebutenen n B npegenax CBOMX MOSTHOMOYMN

NPUHUMAET onpeaeneHHble Mepbl.

Cratbsa 42.2. lNepepaya OCyLLECTBNEHUS MOMHOMOYMIM OpraHa rocyaapCTBEHHOro
Hag30pa opraHam UCMNOSTHUTENbHOW BNnactn cybbekToB Poccuinckon denepaumm

(BBegeHa PepepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHOMO4YMsT  opraHa  roCydapCTBEHHOrO  Hags3opa MO OCYLUECTBIEHUIO
degepanbHOro rocyaapCTBEHHOrO Hags3opa B obnactu 3awmtbl nNpaB noTpebutenen



MOryT nepeaaBaTbCsa AN OCYLECTBMEHUS opraHaM UCMOSTHUTENbHON BNacTu CyObekToB
Poccunckon ®depepauunm nocraHosreHnsamu lNpasutensctBa Poccuiickon denepaumm B
nopsiake, yctaHosneHHom deaepanbHbiM 3akOHOM OT 6 okTabpst 1999 roga N 184-93 "O6
obWwunx  NpuHUMNaxX  opraHuMsauMM  3akoHoAaTesnbHbIX  (MPeAcTaBuUTENbHbLIX) U
WCNOSTHMUTENbHbIX  OPraHoB  FOCyJapCTBEHHOM  Bractm  cybbektoB  Poccumnckon
depepaymn’.

Crtatbs 43. OTBETCTBEHHOCTb 3@ HapyLleHWe npas noTpedbuTenen, ycTaHOBMEHHbIX
3aKOHaMM 1 MHbIMXU HOPMAaTUBHbLIMW NPaBOBbLIMK akTaMn Poccunckon degepauymm
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenen, YCTAHOBMEHHbLIX 3aKOHAMW W  UHbIMU
HOpMaTUBHbIMW MpaBoBbIMU akTamu Poccuinckon depepauun, npogasel, (MCNOSHUTEND,
N3roToBMTENb, YNOMHOMOYEHHAA OpraHu3aums UNn YNONHOMOYEHHbIN WHOMBUAYANbHbIN
npegnpuHumaTenb, UMNOPTEP) HeCeT agMUHUCTPATUBHYIO, YIOMOBHYK UMW FPaXKgaHCKO-
NnpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZ4aTenbCTBOM Poccumnckon
depepauymn.

Cratbsn 44. OcyuwlecTBneHve 3awmtbl npaB notpebutenen opraHamm MECTHOrO
camMmoynpaBneHus
(B peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awutbl npaB noTpebutener Ha TEPpUTOPMM  MYHMUMMANbHOMO
o6pa3oBaHusi opraHbl MECTHOIO CaMOynpaBfieHns Brpase:

paccMaTpuBaTh Xanobbl NoTpebuTenen, KOHCYNbTMPOBATL MX MO BOMPOCaM 3aLuuTbl
npae notpeburenen;

obpawateca B cyabl B 3awmTy npaB notpebutenen (HeonpedeneHHoro kKpyra
notpedurenen).

Mpn BbIIBNEHUN No xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexatllero
KayecTBa, a TaKkKe OMacCHbIX A8 >XU3HW, 300pOBbs, MMyLLlecTBa noTpebutenen u
OKpyXarLien cpefpl HesamennuTenbHoO wu3Bewatb o6 3Tom heaepanbHble OpraHbl
NCNOMHUTENbHOM BNAcTW, OCYLLECTBNAOLME KOHTPOMb 3@ KayecTBOM M 6e30nacHOCTbIO
ToBapoB (paboT, ycnyr).

Mprem Xanoo notpedutenen MOXeT OCYyLLEeCTBNATLCA yepes
MHOrOQOYHKUNOHaNbHbIE LEeHTPbl NPeAOoCTaBEeHNA roCy4apCTBEHHbIX M MyHULMNANbHbIX
yCnyr.

(4acTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. lNpaBa obLwiecTBEHHbIX 00beanHEeHU noTpebutenen (Ux accoumauui,
CO030B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxgaHe BnpaBe 06bLEAMHATHCA Ha LOOPOBONBHOW OCHOBE B OOLLECTBEHHbLIE
obbeanHeHus notpebutenen (MX accoumauumm, Cow3bl), KOTOPbIE OCYLLECTBSAOT CBOMO
AEeATenbHOCTb B COOTBETCTBUM C yCTaBaMM yKasaHHbIX 0b6beanHeHun (MX accoumaunin,
CO030B) 1 3akoHoaaTenbcTBOM Poccurickon ®enepauuu.

2. O6uwecTBeHHble 0bObeauMHeHnsa noTpebutenen (uMx accoumauunun, COw3bl) ONA
OCYLLECTBEHNS CBOMX YCTaBHbIX Lienen Brnpaee:

yyacTtBoBaTb B paspaboTke obsasatenbHbiX TpeboBaHuUM K ToBapam (paboTam,
ycrnyram), a Takke NpPOeKTOB 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBLIX aKTOB Poccuimnckon
depnepaumn, perynmpyroLmMx oTHoOWEHNA B obnactu 3awwmTbl npae noTpeburtenen;

NpPoOBOAMTbL HE3aBMCUMYK 3KCNepTu3y kadyecTBa, 6e3onacHocTtn ToBapoB (pabor,



yCcnyr), a TakkKe COOTBETCTBUS MNOTpebuTenbCkux CBOWCTB ToBapoB (paboT, ycnyr)
3aaBNEeHHON NpoaaBLaMn (M3roTOBUTENSMW, UCNIONHUTENAMM) MHCPOPMALIMK O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobnogeHnem npas notpebutenen u
HanpaensTb B OpraH rocygapCTBEHHOro Hag3opa M opraHbl MECTHOro camoynpaBrieHust
MHopmauuio 0 hakTax HapyLleHU nNpae NoTpebuTenen Ansg NpoBeAeHUs NPOBEPKM ITUX
aKTOB M NPUHATMA B ClyyYae X NOATBEPXKAEHUS MEP MO NPeceYeHnto HapyLLIeHUn npae
notpebutenen B npegenax nosIHOMOYMIM yKasdaHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHNN
aKcneptTMs no dakrtaM HapyleHun npaB noTpedbutenenm B CBA3M C obpalleHnamu
notpedbutenen. [lpu ocywecTBNeHUN OBLWECTBEHHOIO KOHTPOSi  OOLEeCTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumaumm, cors3bl) He BnpaBe TpeboBaTb OT
narotoButenen (MCNonNHUTENENn, nNpoAaBLOB, YMNOSIHOMOYEHHbIX OpraHuM3auum Unu
YNOIHOMOYEHHbIX WHAMBUAYANbHbIX NpeanpuHUMaTenen, MMNopTepoB) npeacTraBneHne
AOKYMEHTOB (BbINOSIHEHME AEeNCTBUK), 00A3aHHOCTb nNpeacTaBfeHns (BbINOSTHEHUS)
KOTOpbIX No TpeboBaHMo NOTpPebuTena He yCTaHOBMNEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

pacnpocTpaHsaTb WMHOPMaUMK O npaBax noTpedutenem uM 0 HeobBXoauMbIX
AENCTBUAX NO 3awMTe 3TMX npaB, O pesyfnbTaTax CpaBHUTENbHbLIX WCCNeaoBaHUN
KadyecTBa TOBapoB (paboT, ycnyr), a Takke WHyl WuWHdopmauuto, kotopaa bOyaer
cnocobcTBOBaTh peanu3aunm nNpaB U 3aKOHHbIX MHTEpecoB noTpebutenen. MNybnukyemsle
oOLleCTBEHHbIMM  0ObeaMHeHnaMU noTpebutenen (Ux accouuauusiMu, COK3aMM)
pesynbTaTtbl CpaBHUTENbHbIX WCCREeAOBaHUW KayecTBa TOBapoB (paboT, ycnyr) He
SABMNSAOTCA PEKamMon;

BHOCUTb B defepanbHble OpraHbl  UCMNOMHUTENbHOW  BRacTn, OpraHusauuu
nNpeanoXeHns O MPUHATUXN Mep MO MOBbILEHUID KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBMEHUIO NPON3BOACTBA M peanunsaunm ToBapoB (BbINOSIHEHMS paboT, oka3aHus
ycnyr), no oT3blBy C BHYTPEHHErO pbliHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX
npeagbsaBnseMbiM K HUM M yCTaHOBMNEHHbIM 3akoHoAaTenbcTBoM Poccunckon depepaunm
0 TEXHUYECKOM perynmpoBaHmn obasaTenbHbiM TpeboBaHnAM;

BHOCUTb B OpraHbl NpoKkypatypbl U dpefeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu
MaTtepuarnbl O NPUBMIEYEHMN K OTBETCTBEHHOCTW NUL,, OCYLLECTBIIAKOLLMX NPON3BOACTBO U
peanusauuio ToBapoB (BbINOSHEHME paboT, OKasaHwe YCNyr), He COOTBETCTBYHOLLMX
npeabsBrseMbiM K HUM obs3aTenibHbIM TpeboBaHMsM, a Takke Hapyllalowux npasa
noTpedutenen, yCTaHOBMEHHbIE 3aKOHAMU N MHBIMW HOPMaTMBHbLIMW NPAaBOBbIMW akTamu
Poccunckon ®epepaunu;

obpaluaTtbcsa B opraHbl NPoKypaTypbl ¢ Npocbbamn NPUHECTM NPOTECTbLI O NPU3HaHUK
He4EeNCTBUTENbHLIMM aKTOB eaepanbHbiX OpraHoB WCMOMHUTENBbHOW BRacTW, akToB
OpraHoB UCMONHUTENbHOM BracTn cybbektoB Poccurckon denepaumm n akToB OpraHoB
MECTHOrO CcamMoynpaBfeHusi, MpPOTMBOPEYalUMX 3akoHaM W  MHbIM  PEerynupyowmm
OTHOLWEHMS B obnactu 3awuTbl NpaB noTpebutenen HOpMaTUBHbIM MPAaBOBbLIM aKTam
Poccuinckon ®epnepaunu;

obpallatbca B Cydbl C 3asiBIEHUAMM B 3alUMTy nNpaB noTpebutenem n 3aKOHHbIX
WHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra
notpedurenen);

y4yacTBoBaTb COBMECTHO C OPraHOM roCygapCTBEHHOrO Hag3opa B hopMuMpOBaHMMK
OTKPbITbIX N 0BLLEOOCTYNHbLIX FOCY4apCTBEHHbBIX MH(OPMALMOHHbBIX PecypcoB B obnacTtu
3awWwuThl NpaB noTpebutenen, kadectsa n 6e3onacHoOCT ToBapoB (paboT, ycnyr).

(ab3ay, BBegeH dPenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PeaepanbHoro
3akoHa ot 25.06.2012 N 93-93)

Cratba 46. 3awumta npaB W 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
notpedurenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)



OpraH rocygapCTBEHHOrO  Hag30opa, OpraHbl  MECTHOro  caMOynpaBrieHus,
obwecTBeHHble o00beavHeHus notpebutenen (Ux accouumaumu, COK3bl) BMpaBe
npeabsBnAaTb UCKM B Cyabl O MpeKpalleHMM NpOTMBOMNPaBHbIX OENCTBUIA U3rOTOBUTENS
(vcnonHuTensa, npogasua, YMNOSTHOMOYEHHOW OpraHuv3aumm WNn - YNOAHOMOYEHHOrO
MHOVBUAOYaNbHOro NpeanpuHUMaTens, uMnopTepa) B OTHOLLEHMM HEONpPeaeneHHoro Kpyra
noTpedurenen.

(yacTb nepBas B pea. PenepansHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn yaoBNEeTBOpPEHUN Takoro mMcka cyn obs3biBaeT MNpaBoOHapyLUMTENs AOBECTU B
YCTAHOBMNEHHbIA CyQOM CpPOK 4epe3 CpeacTBa MaccoBoW WMHGOPMauUMM WAW  MHbIM
cnocobom 4o cBeaeHust noTpebutenen peleHne cyaa.

BcTynuBliee B 3aKOHHYIO CUIy pelleHne cyaa O Npu3HaHumM OEeNCTBUN U3roTOBUTENS
(ncnonHuTens, npogasua, YMNONTHOMOYEHHOW OpraHuv3aumMm WNn - YNOrHOMOYEHHOrO
MHOVBUAOYaNbHOro npeanpuHUMaTensi, MMnopTepa) NPOTUBOMPABHBLIMA B OTHOLLEHWM
HeonpeaeneHHoro kpyra notpeburenen obszatenbHO ANA cyada, pacCcMaTpUBaOLLEro UCK
notpebutensa o 3awuTe ero npas, BO3HMKLWIMX BCNEACTBME HACTYMMEHUS rPaK4aHCKO-
npaBoOBbIX  MOCMEACTBUA  OEWCTBUA  MU3roTOBUTENs  (MCNONHWUTENs,  npogasua,
YNOSTHOMOYEHHOM opraHusauum nnm YNONMHOMOYEHHOrO NHOVBMAOYaNbHOIO
npegnpuHumaTens, umnopTepa), B 4acTu BOMNPOCOB, UMENN NN MECTO Takue OEeNCTBUSA U
coBepLUeHbl 1IN OHW WN3roTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YMNOMHOMOYEHHOM
opraHusaumen  unM  yNnosIHOMOYEHHbIM  WHAMBUAYaNbHbIM  NpeanpuHUMAaTENeM,
UMMOPTEPOM).

OpHOBpEMEHHO C YOOBMNETBOPEHMEM WUCKa, MNPEeAbABNEHHON0 OOLECTBEHHbIM
obbeanHeHneMm noTpedbutenenm (Ux accoumaumen, CoO30M), OpraHamum MECTHOro
camoynpaBfeHnsa B MHTepecax HeornpeaeneHHoro kpyra norpebutenen, cya npuHumMaeT
pelleHne 0 Bo3MeLleHMn obLecTBeHHOMY 06beamHeHMIO NoTpedbutenen (ux accouynaumm,
COl03Yy), opraHam MeCTHOro CcamMoyrnpaBfieHUs BCEX MOHECEeHHbIX Mo Aeny cyaebHbiX
n3gepxek, a TaKkKe WHbIX BO3HUKWWX A0 obpalweHns B Cyd W CBA3AHHbIX C
paccMoTpeHnemM gena HeobxoaMMbIX pacxodoB, B TOM YMCfe pacxodoB Ha npoBefeHue
He3aBMCUMOM 3SKCMepTU3bl B Cryvae BbISIBNIEHUS B pesynbTaTe MNpOBeAEHUA Takou
3KCNepTM3bl HapyLeHnsa obasaTenbHbIX TpeboBaHUM K ToBapam (paboTtam, ycryram).

MpeangeHT
Poccunckon ®epepauum
b.ENbLUNH
Mocksa, [Jlom CoBeToB Poccumn
7 cbeBpanga 1992 roga
N 2300-1
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